ASSESMENT OF THE PRACTICE OF BUSINESS
DEVELOPMENT SERVICES (BDS) IN GURAGE

RESEARCH THESIS SUMMITED TO WOLKITE UNIVERSITY
COLLEGE OF BUSSINESSAND ECONOMICS DEPARTEMENT OF
MANAGEMENT AS PARTIAL FULFILLMENT OF THE
REQUIREMENT FOR THE AWARD OF MASTER OF BUSINESS
ADMINISTRATION (MBA) DEGREE

BY
ABDULFETANEGASH
ADVISORS
TAMRU YIHUN (PhD)
&

MINDA YIRGA (MBA)

DEPARTMENT OF MANAGEMENT
COLLEGE OF BUSINESS AND ECONOMICS
SCHOOL OF GRADUATE STUDIES
WOLKITE UNIVERSITY

WOLKITE, ETHIOPIA
SEPTEMBER, 2022



ASSESMENT OF THE PRACTICE OF BUSINESS
DEVELOPMENT SERVICES (BDS) IN GURAGE
ZONE

BY
ABDULFETANEGASH

ADVISORS

TAMRU YIHUN (PhD)
&
MINDA YIRGA (MBA)

A THESIS SUBMITTED TO THE DEPARTMENT OF
MANAGEMENT COLLEGE OF BUSINESS AND ECONOMICS

SCHOOL OF GRADUATE STUDIES
WOLKITE UNIVERSITY

WOLKITE, ETHIOPIA

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE

DEGREE OF MASTER OF BUSINESS ADMINISTRATION

WOLKITE, ETHIOPIA

SEPTEMBER, 2022



DECLARATION

I, Abdulfeta Negash, declare that this work entitled “The Assessment of the practice of
Business Development Service (BDS) Provision” is the outcome of my own effort and
study and that all the sources of materials used for the study have been duly
acknowledged. | have produced it independently except for the guidance and suggestion
of my Research Advisor. This study has not been submitted for any degree in this
University or any other University. It is prepared in partial fulfillment for the award of
degree in Masters of Business Administration [MBA].

Signature: - --------cooceomeo

Date of submission: --------==m-mmmmmmemeem



WOLKITE UNIVERSITY
SCHOOL OF GRADUATE STUDIES
ADVISORS’ APPROVAL SHEET

This is to certify that the thesis entitltd “Assessment of The practice of Business
Development Services in Gurage Zone” Submitted in partial fulfillment of the requirement
for the degree of Master’s with specialization in Business Administration, the Graduate
program of the Business and economics college departments of management, and has been
carried out by Abdulfeta Negash Hussen ID.No BEGE/011/12, under our supervision.

Therefore, we recommend that the student has fulfilled the requirements and hence here by
can submit the department.

Name of major advisor Signature Date
Tamru Yihun (PhD) e
Name of co-advisors Signature Date

Minda Yirga (MBA) e e

i|[Page



WOLKITE UNIVERSITY
SCHOOL OF GRADUATE STUDIES

BOARD OF EXAMINERS APPROVAL SHEET

We, the undersigned, certify that the thesis prepared by Abdulfeta Negash Hussen
entitled, “Assessment of The practice of Business Development Services in Gurage
Zone” and submitted in partial fulfiliment of the requirements for the degree of master of
Art in Business Administration (MBA in Management), and completes with the

regulation of the university and meets the accepted standard with respect to originality
and quality.

Board of Examiners

External Examiner’s Name Signature Date
Internal Examiner’s Name Signature Date
Chair Person’s Name Signature Date

i|[Page



ACKNOWLEDGEMENT

Foremost, | give praise to the Almighty ALLAH for giving me good health, wisdom and
understanding to complete this work. Next, give thanks to Wolkite University represented by
the President and the Vice President, and Dean and Deputy Dean of the College of Business
and Economics, Head of the Department of Management to allow me to conduct this research.
My heartfelt gratitude to Tamiru Yihun (PhD Candidate) and Minda Yirga(MBA), for
providing me scientific guidance, constructive comments, continuous and valuable supports,
in particular their tireless engagement in structuring of this thesis. 1 am indebted to all the
respondents for their time and cooperation. 1 am grateful and delighted to have been part of
such a great fellowship between my teachers and classmates who made me forget how |
passed the last two years so quickly. | have also special thanks to my friend Kibebew Gebre,
his continuous fruit full suggestion and we did together prepare me for this thesis. | am
speechless to thank my family, specially my brothers and sisters who made me feel strong in a
tough time as well as for various supports. The last but not the least, all individuals who
helped me in diverse ways either covertly or amenably but their names were not mentioned, |
would like to say thank you and almighty ALLAH who sees in secret will bless you
abundantly to replenish whatever support you gave to me. Lastly, | sincerely honor my parents
for their lifelong support and faith in me.

ii|Page



ACRONYMS

ACCION Americans for Community Co-operation in Other Nations

ADB Asian Development Bank

BDS Business Development Services

CDASED Committee of Donor Agencies for Small Enterprise Development
CSA Central Statistics Agency

ETB Ethiopian Birr

FDRE Federal Democratic Republic of Ethiopia

Fe MSEDA Federal Micro and Small Enterprises Development Agency
GDP Gross Domestic Product

GTP Growth and Transformation Plan

GZE&IDD  Guraghe Zone Enterprise & Industry Development Department
IBLF International Business Leaders Forum

ICT Information Communication Technology

ILO International Labor Organization

M4P Making markets work for the poor

MDG Millennium Development Goals

MFIs Micro Finance institutions

MoUDHC  Ministry of Urban Development, Housing and Construction
MSME Micro, Small and Micro Enterprises

NGOs Non-Governmental Organizations

OECD Organization for Economic Co-operation and
REMSEDA Regional Micro and Small Enterprises Development
SEC Commission Staff Working Paper

SMEs Small and Micro Enterprises

SD Standard Deviations

SPSS Statistical Package for Social Sciences

UNDP United Nations Development Program

iii|Page



Table of Contents

Title Page
AKNOWIBAGMENT. ... s s s s s s s s s s s asassssnsnssasnsassns ii
List of Abbreviations and ACIONYIMS ........c.cciviiieiiierisiisieesieeiesisassasesssssnsansassessnssnsansanses iii
TaDIE OF CONMIENLS ...t b et ne s v
(IS 0 B - o] = PPN iv
LISES OF FIQUIES. ..o e et e e e e vi
0131 = To! 1SR P PSR Vil
CHAPTER ONE ... ittt e e s s s s s s s s s ssassnssssssssssnssnsssses 1
INTRODUCTION ... .ottt ittt s s s s s s s s asssssssassssssasssnsssnns 1
1.1.  Background OF the STULY .......c.ooiiiiiiiiiie e e s e ss e s snssnsnsssasasnsnnsns 1
1.2.  Statement Of the ProbIem.........cco i e crees e s e sareese s aenee 3
1.3, ReSEArCh QUESTIONS. ......cciiiiiieiiiiiie et te ettt e sttt e e s sires seaseasnsanssssnssssnsssonsassansnns 5
1.4, ODbjJectives OF the STUAY ........oeviiiiiiiieiiiiie e seasessassassssnssssnsssssnsssssnsnns 6
1.4.1. General Objectives of the Study............coiiiiii e 6
1.4.2. SPECIFIC ODJECIIVES ..vvviiiiee it eeeeeeseasensansensennsansssnsanns 6
1.5, Significance OF the STUY ........cooiiiiiiiiiii s ceaseasessassssnssssnsssssnsssssnsans 6
1.6, SCOPE OF the STUTY ...eeiieiiiiiieiiiie ettt 7
1.7. Organization Of the STUOY .......ccoouiiieiiiiiie e e e 8
1.8. Operational DEfINITION ............cuiiiiiiiiiii et sesasasasnssssssasasasssssssssssnsssns 8
CHAPTER TWO ...ttt ettt es s s sasasasasasssssssssssasasssnsnss 11
REVIEW OF RELATED LITERATURE ......ooiiiiiieiie et s e s s s sasasasssssnssssasasssnsnas 11
2.1.  Theoretical LIterature REVIEW..........ccuieiiiiiiiiiiiiiii e iiiiesiies s sssssasassssssssasassssnsessasases 11
2.1.1. Meaning and definition of business development SEIVICE....vvivererrererrarierensescnnsenes 11
2.1.2. Therole of BDS in MSE deVelopment...........cocooeiiiiiiisenesesnrnenesesasassssiessesnsenn 12
2.1.3. BDS approach and sustainability Of the SErviCes...........cevevererurrerierernrnrensnsnnsnnes 13
2.1.4, TYPES OF BDS SEIVICE. ... uveieiiiiiiieeiitite ettt e sttt e s sttt e e et e e e et e e e e enbaeeeeaas 15
2.2.  Empirical LIErature REVIBW ........c.ueiiiiiiiiieeeiiiiee ettt e e e e e e ea e e e 19
2.2.1. Actors in the BDS delivery mechanisms .........ccceeiiiiriiiiiiieeiie e 20
2.2.2. Factors Affecting the Performance of Micro and Small Enterprise........cccccccveeeeiiinnnee, 20

. FP& [AENIFIE0 LIEIatUIE GaP... . et iiieeieeiiiiee e ittt e e ettt ettt ettt e e ettt e e et e e e s e e e e e ansbeaeens 21
iv[Page



2.4.  Conceptual FrameWOrK. ..........coouiiiiiiiiii e 22

CHAPTER THREE ... ..ottt e e e ettt e e e e e e e e e et reeaaeeaeaas 25
RESEARCH METHODOLOGY ... .uitiiiiiieeiiiiiitiiit et e e e e e sttt e e e e e e ae ettt aeeaaaeeesssnssaaneeeaaeessannnee 25
3.1, Description Of the StUY AT€a.........ceeiiiiiiee e 25
3.2, RESEAICN DESIGN...eiitiiiiiiie ittt ettt e s sas s s e s e s a s st e s be e sassaans 25
3.3, RESEAICN APPIOCH ..ot se s s st e s s e s a e 26
3.4, Target POPUIALION ........ccuiiiiiii ittt sas s s e asasasesnessssesssnssssass 27
34,1 SAMPIE FrAME ..o e e 27
3.4.2. SAaMPINg TECANIQUES ........vviiiiiiiiiic it s et as s s s ssa s sea s sansnns 28
3.4.3. Sample Size DetermMiNation...........cccciiiieiiiieiiiiiiiiiee s sesesasasassesssasasasssnsssnsnssns 29
3.5, Data Source and Data TYPR......cccuuieiirieiiiieiiie ettt ettt e e saee e 31
3.6, INSTrUMENE DEVEIOPIMENT. ... iitiiee ittt e e e e e e e e e abaeeeeanes 32
3.7.  Methods Of Data ANAIYSIS........ccouuiiiiiiiiiii et 33
KIS T Y, o Lo I o LcTol | o7 L o PSPPI 34
3.9, EthiCal CONSIHEIAtIONS ......ccuvieiiiieitii ettt ettt 35
CHAPTER FOUR ..ottt sttt se s e s sassnsasassnsasssnssnsssnsns 36
DATAPRESENTATION, ANALYSIS, AND INTERPRETATION.....ctttttttieetsnisnisnionnssnsosnsonns 36
4.1. Demographic Characteristics Of Of RESPONUENTS .........c.cciiiiiiiiiii sererasnsseesesasnsesesssssssnsnns 37
4.2. Analysis of the FINdINgS the StUAY............coiiiiiiiii i cereeeeeeseeceseasessnsnescnsnnsnnns 39
4.3, TYPES OF BDS ...ttt sttt ettt ettt ettt s ettt R et n et et ne e e 41
TraiNinig & AUVISOTY SEIVICES ...ccuveieiiiieeiiiie et ettt e sttt e ettt ettt e et e e e e e esieee s 43
IVIBEKET BCCESS. ¢ttt ittt ettt ettt e ettt ettt et ekt e e h e e ettt ettt e et e e et e e et e e e nnbeesneee s 45
Altenative SOUrCe OF FINANCE..........iiiiiiiiiiiiii e 46
Information & TECHNOIOGY .........ceviiiiiiiiee s 47
Infrastructure & WOrking PIace .........c..ooiiiiiiiii e 49
TPUE SUPPIY ettt ettt e et e e enb e e e bt e e e nee s 49
CHAPTER FIVE ...ttt bbbttt ettt 54
SUMMARY ,CONCLUSSION AND RECOMENDATION ......cciiiiitiiiiiieeeasieiiiiniieeee e e e sissnneeee s 54

v|Page



LTt I 11 011 =L 54

5.2, CONCIUSION. ...ttt et e e 57
5.3, RECOMENUALION. ...ttt ettt ekttt et e e bt e et e e e e e e anes 58
BIDTIOGIAPNY ... 60
F N o] 1] 10 (=Tt LT PP RPSPPPPRRPPRPRP 64

LIST OF TABLES

Table 3.1.List of wereda & town population in the study----------=======cmmmmmmmmmaaae- 31
Table 4.1.Respondent rate for the study. 36
Table 4.2.Demographic characteristic of respondents ----------------=--=-==----mcmmuum--- 37
Table 4.3The status of BDS in the study------- - - oo .39
Table 4.4. Types of BDS for the study--------=----cccmm e 42
Table 4.5.BDS facilitators man power COVerage ---------==================mmmmmmmomooo 48
Table 4.6.Better BDS practitioner wereda and tOWN -----------===-=nmmmmmmmmmmmmmn —ooe 50

Table 4.6.Chi-square results of responses on the types of BDS provided. ----------------- 51

vi|Page



LISTS OF FIGURES

Figure 2:1.Conceptual Framework 24
Figure 3:1Guraghe Zone administration - - ----- - oo oo 25
Figure 4:1Training and technical assistance-------=--===========mmommo 44
Figure 4.2: Market aCCeSS- - - = = = = = = = - = o oo oo oo 45
Figure 4. 3: Alternative Financial SOUrCe----===========mmmmmmmm oo 46
Figure 4. 4: Information and Technology ------===========mmmmmmmm oo 46
Figure 4. 5: Human Resource Capacity------------------cccmoooooo 47
Figure 4. 6: Infrastructure and Working capacity -----------=--===-==-mmmmmmumoomo- 48

Figure 4.7: Input Supply

vii |[Page



ABSTRACT

Business development services as one mechanism of enterprises development have been thought
of as a wide array of non-financial services designed to help small and micro enterprises to
overcome barriers and increase their profitability and contribution to job opportunity creation
by improving their performance. The overall objective of this study was to assess the practice of
Business Development Services in the case of Guraghe zone Administration. The study used an
explanatory and Descriptive research design with purposive and Area (clusters) sampling
technique. The population of the study would consisted BDS facilitators, BDS co-coordinators,
BDS providers & Micro Enterprises managers (BDS users) of Guraghe Zone Business
Development Services, specially (Wolkite, Butajira, cheha, Enor and Kebena). The finding of the
research shows that, a total of 340 (95.2%) BDS facilitators, BDS co-coordinators, BDS
providers & Micro Enterprises managers (BDS users) out of 357 respondents were participated
in the study. In addition to this, 8 Focus Group Discussion (key Informants).The chi-square test
result reveals that, the practice of BDS based on types of BDS delivered to the micro enterprises,
the study indicates that among the different aspects of BDS only some (marketing assistance,
information technology, advisory & training, alternative sources of finances, enhance personal
skills, access to infrastructure, and access inputs service) are provided. Add to this, significant
level of agreement is found between BDS provider & users respondent ratings of the
independent variables, whereas, no significant agreement was found between the respondents in
ratings of information technology. Based on the above findings, wolkite, and butajira town
administrations BDS coordination unit have delivered special BDS service to theirMEs with
compared to other weredas & town administration, therefore, taking these better service
experience to other weredas and town administration, so as to expanding in all dimension of
service quality, so as to fill service gap in the zone. The researcher also forwards his
recommendation for further researches in the area of the findings were limited due to time,
budget and geographic coverage. Therefore, this study is initial point for further investigations
of guraghe zone to consolidate the results.

Key words: Business Development Service, Service providers, Service users, and Guraghe zone.
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CHAPTER ONE

INTRODUCTION

This chapter concerns the background of the study, statements of the problem, research
question, and objective of the study, significance of the study, scope of the study,

definition of terms and organization of the study.
1.1. Background of the Study

The growing number of large firms in the world today is a drive to economic growth,
wealth creation and improvement in standard of living. Though the challenge may not be
an easy one, more and more business start-ups and small firm’s desire and hunger to
become large firms and create significant positive impact on the society as a whole
(Kahyihura, 2013).

Many studies have stated that, small business enterprises can be supported by both
financial and non-financial services the latter currently known as business development
services (BDS). Business Development Service is non-financial service provided to MSEs
on formal or informal basis. The micro and small enterprises (MSEs) have been regarded
to play significant roles of job creation, poverty alleviation and economic development of
many countries worldwide. MSEs play a key role in triggering and sustaining economic
growth and equitable development in both developed and developing countries (Lawrence
& Maurice, 2012; Stella, 2014).

performance of MSEs enhanced through factors related to market access, infrastructure,
policy advocacy, bookkeeping/accounting, legal advice, consulting, input supply, training
and technical assistance, technology and product development, and alternative financing
mechanisms as well as business incubation .These all are termed as business development
service (ILO, 2003). Business development service (BDS) is a very important means of
supporting the development of micro, small and medium-sized enterprises , which are
known to create employment, generate income and contribute to economic development
and growth(UNDP, 2004)
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According to Washington et al (2014) BDS are services that provided to enterprises so as
to improve their performance. BDS address market problem by providing information,
facilitating the provision of consultancy services, encouraging skills, improve equity by
engaging in technology transfer and development, and providing access to infrastructure

and financial services.

The European Union defines business services as a group of different activities (The
United Nations Economic Commission for Europe, 2002) in which the different
functional characteristics of enterprises will explain the number of these activities. It can
include highly advanced consultancy services, professional services, marketing services,
labor intensive services, as well as human resources development and innovation policy

focused on technology oriented small and medium scale enterprises.

According to previous studies conducted, results show that small and medium scale
businesses in the Middle East and Africa are boosting regional GDP in Sub-Saharan
Africa, by contributing to over 50% of African employment and adding to about 20% of

the continent's gross domestic product (Kahyihura, 2013).

In Ethiopia, it is widely recognized that, the government and donors have supported
Micro and Small Enterprise (MSE) in a variety of ways, which include both financial and
non-financial service, they have understood that non-financial service currently known as
business development services (BDS), is among the important factors that can improve
the performance of MSE operators in the country (Gebrehiowot and Wolday,
2004).Empirical studies demonstrate that provision or supply of BDS to MSEs has
received a considerable amount of attention, demand for measuring impact of BDS on
MSEs performance has been given relatively less focus. Researches done on BDS and its
practice on micro small enterprise are very scanty in Ethiopia. As we know BDS has a
great role for the success of micro & small enterprises, in the same manner the micro and
small enterprises (MSEs) have been regarded to play significant roles of job creation,
poverty alleviation and economic development of many countries worldwide. However,
in Guraghe zone those enterprises have been facing different business service problems,

this shows, the BDS provider &facilitators providing service not fully exploited their
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capacity. In addition, as per the knowledge of the researcher; there is scarcity of studies
on practice of business development service and assess its practice in this zone. Therefore,
it is very helpful and critical issues that should be studied to contribute some in the

strategies that helps to improve performance of Micro Enterprises

With this in mind, the researcher motives & trigger to conducted assessment of the
practice of Business Development services to micro enterprises in Guraghe zone
administration with due attention to an exhaustive list of potential factors and appropriate

sample size.
1.2. Statement of the Problem

Business Development Services are a very important means of supporting the
development of micro, small and medium sized enterprises (MSMES), which are known
to create employment, generate income and contribute to economic development and
growth. Employment and income generation are particularly important as far as
impoverished rural areas, wulnerable communities and groups are concerned. In this
sense, supporting BDS is an important means of achieving the Millennium Development
Goals (MDGs) by addressing poverty and empowering the poor and wvulnerable groups
(see IBLF/UNDP, 2003). Recent UNDP strategic developments, such as the publication
of the report “Unleashing Entrepreneurship” (2004a) and the small enterprises strategies
for South East Europe (2003a) and Central Asia (2003b), have underlined the continuing
role to be played by UNDP in addressing private sector development, partly focused on

MSMEs through support to BDS provision.

Micro and Small Enterprises Micro caught the attention of development practitioners and
policy makers recently not only because of its importance in terms of generating
employment also because of various other attributes. Some of these are: Micro and Small
Enterprises are breeding ground for entrepreneurs, the sector has high employment
generating capacity, and is less capital intensive and it is highly competitive, flexible, and

innovative (Endalkachew Mulugeta,2008).Thus indicated that, MES needs Business
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Development Services, rather than SMEs in terms of information technology, market

access, infrastructure and the like.

The Ethiopian government has been given to due emphasis to the periodization of the
BDS sector, there are different rules and regulation, execution of manuals for the
implementation of practicing Business Development Services on the federal level BDS
rules and regulation prepared as well executing on the basement of MEs strategy
currently. On the basement of new structure the BDS center formation and execution rules
on the starting point of by legal formation that gives a service and government supports
are not fully implemented for the micro enterprises /work free people (Guraghe Zone

Enterprise and Industry development department, 2021).

Accordingly, Guraghe zone Enterprise and Industry Development Department BDS
coordination unit, reported that, in the case of BDS users there are a total of 34,099
members with in 5,406 MEs, ie. by industry (27.43%), urban agriculture (11.99%), and
service (60.58%) up to 2013 E.C. A pilot survey shows currently, the sector has tried to
giving a service for the Micro Enterprises members in a place (BDS center) by BDS
facilitator & BDS provider. Mine while, the statistical evidences also shows that, all
micro enterprises a total of 5406 MEs have got BDS training, among them 1892
enterprises grow economically and transfer to SMEs, but the rest are still less in practice.
In this zone, there are total of 16 wereda, and 5 town administration with 47 BDS center
except Oda (meskan wereda), Bad (Gumer wereda), Adele borebor (sodo worda),
Gusbajay (Enemore wereda). Due to structure for BDS center that assured from higher
level government body in this zone. According to survey, Some weredas & towns
administration BDS practice has been implementing well like: Wolkite, Butajira,
Gunchire town, & Muhir and Ezxa woredas respectively, in terms of a pre BDS
practitioners as well as accessible for providing & getting a service. The rest wereda and
town the implementation of BDS becomes medium & less in practice, Due to late BDS
practitioner, lack of man power coverage, the presence of turn over from BDS center to
main office, and the absence of BDS center place. But the Gaps in practice BDS, the

presence of skill gap, Attitudinal challenges from MEs, Delivering the same BDS service
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business types, lack of commitment, Management turnover and Service Consistency
problems. To the best of the researcher’s knowledge, there exists no previous research
work undertaken in concerning the assessment of the practice of BDS for micro enterprise
in Guraghe zone. Based on the above level of town & wereda current BDS practitioner
data and as the title is assess the BDS practice, taking the top, medium, and bottom level
current BDS practitioners are target populations. To justify that, they really represent all
the population wereda & towns as well as they also easily show holistic BDS data in the
zone. Therefore, this study is particularly intended to examine the practice of BDS to
micro enterprise by taking a target population of current top level BDS practitioner
Wolkite & Butajira town, medium level Cheha wereda, and the current bottom level BDS
practitioner Enor & Kebena wereda in Guraghe zone Administration with due emphasis
on an exhaustive list of potential factors as well as use of a representative sample size to

allow generalization.
1.3. ResearchQuestions

This research attempts to answer the following basic questions.
= What are the types of BDS provided to MEs?

v" What is the alternative financial source type of BDS provided to MES?
What is the market access type of BDS provided to MES?

What is the training & advisory service type of BDS provided to MES?
What is the infrastructure facility service type of BDS provided to MES?

AN NERN

What is the information and technology service type of BDS provided to
MEs?
What is the input supply service type of BDS provided to MEs?

<]

What is the human resource capacity building type of BDS provided to
MEs?

= What is the status of BDS practices in the study area?

= What problems/challenges are being faced in implementing BDS for Micro

business enterprises in Guraghe zone?
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1.4. Objectives of the study
1.4.1. General Objectives of the Study

The general objective of the study was to assess the practice of Business Development

Services of in Guraghe Zone.
1.4.2. Specific Objectives

The specific objectives particularly, the study was try:
= To examine the types of BDS provided to MEs.

v" To examine the practice of alternative financial source type of BDS in the
study area

v" To examine the practice of market access type of BDS in the study area.

v To examine the practice of training & advisory services type of BDS in
the study area.

v To examine the practice of infrastructure facility of BDS in the study area.

v' To examine the practice of information and technology of BDS in the
study area.

v' To examine the practice of input supply of BDS in the study area.

v" To examine the practice of human resource capacity building of BDS in

the study area.

= To examine the status of BDS practices in the study area
= To identify the major challenges/constraints for the practice of BDS for micro

business enterprises based on their importance.
1.5. Significance of the Study

Basically, the study is significant in assessing the practice of business Development
Services in improving the performance of micro enterprises in Guraghe zone. Thus, the
Micro Enterprises and Enterprises & Industry development department of Guraghe zone

may use the findings of the study as an input to review its existing activities delivering
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business supports to micro enterprises. The findings of the study can also serve as an
input to micro enterprises in the zone to reexamine their strategies relating to getting
business development services to boost their profitability and development. The study
was also pave the way for the researcher for further study and it can add value to the
existing knowledge of the researcher. Finally, the study added its contribution to the
existing knowledge in the area studied and served as a secondary data source for further

investigation.
1.6. Scope of the Study

BDS provision is applicable in many town & wereda government sectors and MEs are
engaged in different business types. By Conducting a pilot survey, the result shows that
BDS is applicable only for micro enterprises in order to assess the practice of BDS only in
the form of public service provision in improving their performance in the zone, why
because others enterprises grow their economy. Therefore, the study was delimit to those
Micro enterprises are engaged in industry, urban, and services. In addition, that they have

already established their business and are operating.

The scope of the study delimited in terms of geographical location, Wolkite town
Butajira, Cheha, Enor and kebena werda in Guraghe zone, so as to obtaining and
representing appropriate sample population, particularly focusing on the two top level,
one middle, & two bottom level in terms of current BDS practitioner respectively. Due to
obtaining the general overview of the subject and to generalize study findings from
sample to population. The scope of the study delimit in terms of conceptual variables, are
marketing assistance, information technology, advisory & training, alternative sources of
finances, enhance personal skills, access to infrastructure, and access inputs service are
the explanatory variables. As a pilot survey indicated that, the current BDS applicable
only those variables and also they are relating to BDS practice gap in the study area.
Finally, the study delimited the methodological approaches are the explanatory and
descriptive research survey design. Because of the limitations pointed out, care should be
exercised in the interpretation and application of the results of this study and the

generalization of the findings to the whole of Guraghe zone.
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1.7. Organization of the Study

The research was organize five major parts: introduction, literature review; research
design, result and discussion and conclusion and recommendations. Each chapter has sub-
sections to be discussed and analyze in detail upon each specific issue. Chapter one dealt
about introduction parts, which encompass back ground of the study, problem statement,
objectives, significance, scope, and description of the study area. The second chapter
addressed the literature review of the study that was devoted to discussion of the
theoretical and conceptual issues used to frame the study. In this part, the study used
various theoretical and empirical insights in order to understand the subject understudy

from different perspectives.

Chapter three covered the detailed study research methodology and entailed description of
the study area, the research design, target population, sample size and sampling procedure,
the research instruments, validity and reliability of research instruments, data collection
procedures and data analysis techniques and ethical considerations. The fourth chapter dealt
with the result presentation, analysis, discussion and interpretation. Finally, chapter five
had been concluded major findings of the research summarizz and possible

recommendations suggested as optional strategies for future action.
1.8. Operational Definitions

Micro Enterprises: are those business enterprises with a paid-up capital of less than Birr
20,000, excluding high tech consultancy firms and other technology establishments and
have five and fewer employees including family members (MEs development strategy
2011).

Small Enterprises: are those business enterprises with a paid-up capital of above Birr
50,000 but not exceeding 500,000 (for service) and above Birr 100,000 but not exceeding
Birr 1,500,000, and excluding high tech consultancy firms and other technology
establishments with 6 to 30 employees including family members (MSEs development

strategy 2011). The working definitions used in this thesis is based on number of
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employees. Accordingly, a micro-enterprise is a firm with 5 or fewer employees; and a

small enterprise is a firm with 6-30 employees including family labor.

Sustainability of MSE: in this paper sustainability of MSE refers to a micro and small
business enterprise that will continue in operation given similar situation in the

environment.

Business Development Services are services that improve the performance of the
enterprise, its access to markets, and its ability to compete. The definition of ’business
development service’... includes an array of business services [such as training,
consultancy, marketing, information, technology development and transfer, business
linkage promotion, etc.], both strategic [services those are needed for medium or longer
term affairs] and operational [services that are needed for the day to day affairs of
enterprises]. (CDASED, 2001:11).

« A BDS organization is any organization with a mandate to provide business
development services to the business community. BDS organizations can be public or
private sector institutions, and registered as a non-profit organization or as commercial
business. Examples for BDS organizations are consultancy companies, computer training

institutes and vocational training centers.

« BDS providers: A firm, institution or individual that provides BDS directly to MEs.
They may be private for-profit firms, private not-for-profit firms, NGOs, national or sub
national government agencies, industry associations, consultancies, lawyers, bookkeepers
etc. They may also be firms whose core business is not services but who provide them as
part of a broader transaction or business-to-business relationship (CDASED, 2001, UNDP
2004).

« BDS facilitators: An international or local institution which has as its primary aim to
promote the development of local BDS markets. This may include a range of services to
BDS providers (e.g. development of new service products, promoting good practice and
building provider capacity) and to BDS consumers (e.g. information, education about the

potential for BDS purchase). A BDS facilitator may also perform other important
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functions, including the external evaluation of the impact of BDS providers, and advocacy
for a better policy environment for the local BDS market. Currently, most BDS
facilitators are public institutions, NGOs or project offices of donors, and are usually
funded by governments or donors (CDASED, 2001).

« Donors: provide funding for BDS projects and programs.

» Governments: may provide funding for BDS and “public goods” such as information,

education and training and other services, such as provision of infrastructure.
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CHAPTER TWO

REVIEW OF RELATED LITERATURE

This section focuses on the literature pertaining to business development service and its
practice on performing for micro enterprise. The section commence with a review of

general concepts and principles of business development service.
2.1. Theoretical Literature Review
2.1.1. Meaning and definition of business development service

Business Development Service is non-financial service provided to MSEs on formal or
informal basis. According to Washington et al (2014) BDS are services that provided to
enterprises so as to improve their performance.BDS address market problem by providing
information, facilitating the provision of consultancy services, encouraging skKills,
improve equity by engaging in technology transfer and development, and providing
access to infrastructure and financial services. Park, Lim and Koo (2008) on their study
justify that market imperfections negatively affect MSEs, therefore, they need to provide
government support to survive competition with large and established enterprises.
Brijlal(2008) finding indicated that leaving the MSEs sector without government or donor
support can negatively affect their growth and survival, as a result there is need for

government intervention.

According to the Committee of Donor Agencies for Small Enterprise Development (2001)
definition, BDS is defined as services that improve the performance of the enterprise by
providing access to markets and ability to compete. The definition includes: training,
consultancy, marketing, information, technology development and transfer, business
linkage promotion both at strategic and operational level. Similarly The International
Finance Corporation (2006) defines BDS as those non-financial services and products
offered to entrepreneurs at various stages of their business needs. According to Exim
(2001) BDS can help micro and small enterprise solve their problems by: facilitating

access to market, introducing new technology ,improve availability of quality input |,
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improve technical and management skills, eliminating policy problems, and helping

enterprise access appropriate finance mechanism.
2.1.2. The role of BDS in MSE development

Business Development Service play a very important form of support for the
development of MSEs by providing a range of business advice, information and support
to the sector, as well as stimulating sustainable MSE development by improving the
general business environment. They are generally viewed as a mechanism for addressing
market failures which are particularly evident in transition economies, such as lack of
information (market opportunities, rules and regulations, access to credit, quality
standards for export, etc.) which can act as a barrier to faster economic development and
growth in a particular geographical area (UNDP, 2004). Businesses typically make use of
support services at critical stages of their development. The provision of information and
advice that forms the core service of most support organizations is particularly important
at business startup and at sensitive stages of subsequent development, such as when
growth opportunities or problems present themselves, when exporting is first being

considered or when arrangements have to be made to hand on a business to new owners.

Helping enterprises to develop their business activities, particularly at important turning
points over the course of their life cycle, is the central task of business support
organizations. The services that they provide are many and various, but, in almost every
case, they concern essentially the provision of information and advice to entrepreneurs
and business managers. BDS has been studied in different forms in small enterprise
literature. For example in South Africa, JP Morgan Chase (2013) argued that BDS led to
improved MSE business growth, access to finance, access to markets, financial
management, workforce management and corporate governance which resulted in
increase in their overall revenue and number of permanent staff. Specifically, BDS
enabled MSEs in that study to adopt more structured approaches to management and

planning and to have the ability to prioritize and be more strategic and focused.
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BDS are also very important means of supporting the development of micro and small
enterprises (MSEs), which are known to create employment, generate income and
contribute to economic development and growth (UNDP, 2004). According to UNDP,
employment and income generation are particularly important as far as impoverished rural
areas, wulnerable communities and groups are concerned. In this sense, investing and
expanding BDS is an important means of achieving the Millennium Development Goals
(MDGs) by addressing poverty and empowering the poor and wulnerable groups (see
IBLF/UNDP, 2003).

Moreover focusing on BDS is also important because it can contribute to development
goals such as economic growth, employment generation as well as poverty alleviation
(UNDP, 2004). BDS generally seek to raise the profitability and enhance the growth and
competitiveness of enterprises, which directly raise incomes. BDS interventions at the
micro firm level can lead to enhanced economic security and incomes, thus permitting
poor entrepreneurs, not least women, to invest in nutrition, housing, health and education
of their families. Equally, BDS delivered to MSEs can lead to employment generation,
thus absorbing excess labor, innovation and adding value to goods and services, flexibility
in responding to dynamic and volatile markets, and fiscal contributions to hard-pressed
governments (DFID, 2000).

2.1.3. BDSapproach and sustainability of the Services

In most cases BDS in Ethiopia has been provided on a supply driven basis due to low
demand and less awareness for the importance services; and enterprises do not valued
these services. As many of the BDS are donors or supply driven in nature they are free of
charge. The provision of services is not based on proven needs of the targeted operators
and the coverage of the services is small. This is aggravated by the limited capacity of the
service providers in the Government and NGO sector. In contrast to the free provision of
BDS by these two actors there are also commercial BDS providers in the private sector.
However, these are not demand driven as the services they provide are bought by NGOs
and government who then send to MSE operators free of charge. This implies that even

though BDS is commercially provided it depends on the assessment of Government and
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NGOs. This assessment not necessarily addresses the needs of every individual enterprise.
Generally, market-oriented BDS is immature in developing countries, as a result of an
insufficient expression of demand from micro and small enterprises side as well as
limitations on supply side. In addition, many of the small enterprises are unable and
unwilling to pay the cost for the available services. In the same way, BDS providers have
been offering supply-driven services which would have been unaffordable otherwise for
the micro and small enterprises. This may imply that still there is a need of non-profit
BDS providers intervention to stimulate BDS market development. Furthermore, EBDSN
(2005a: 14) stated that in demand-driven BDS the subsidized element of the intervention
needs to be of a temporary nature and only support BDS transactions until the market for
BDS operates alone with the help of market forces. The main aim of running subsidized
BDS programmers is not to encourage MSE support institutions to engage in direct
service provision, rather to develop a market for BDS by facilitating business to-business
linkages between the demand side represented by the businesses and the supply side
represented by BDS providers. Although, it has been thought that BDS should be market
oriented in terms of cost sharing and cost recovery of its services, there may be services
that could never achieve total cost recovery but only cost-sharing as many micro
enterprises may not afford commercial BDS. So it seems that the BDS development
depends on the local context and not only by commercial business providers but also by
other private non-profit organizations. To distinguish between services free of charge and
those with charge is not always easy. The EBDSN of Ethiopia felt that there is no
theoretical criterion that can be applied to all situations. Moreover, the decision must be
pragmatic and must fit the situation and the objective of further market development.
Some examples of paid BDS in the context of Ethiopia may include (EBDSN 2005a: 15)
operators should pay for services received according to their possibilities; operators
should pay their own contribution for technical and business training courses; operators
pay to write a business plan (but business plan forms and some general info are free); they
pay for tender training course (but general info to open tenders and tender procedures are
free); operators pay for tender forms and for writing their individual tender dossier, and

pay for participation in expositions and fairs.
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2.1.4. Types of BDS service

Business development a service comprises of many disciplines, it does not fit easily into a
single category. BDS organized into categories that address issues MSEs commonly face.
However, there may be significant overlap between categories with some services fitting
into more than one. It should be also known, that BDS are often complementary and
implementing strategies may use several of them to achieve desired results. Business
development service include a wide range of non-financial support service concentrated in
the following categories: market access, infrastructure, policy advocacy, book keeping,
legal advice, consulting, input supply, training and technical assistance, technology and
product development, and alternative finance mechanism and business incubation
(Minda,2013).He further explain that in supporting development and sustainability of
MSE ,these service help to increase employment, generate higher income and provide
economic security .Such intervention at micro level contribute the alleviation of poverty
empower wulnerable groups by the means economic development and growth.

The Small Enterprise Education Program Guide to Business Development Services
identified seven BDS categories: market access, input supply, technology and product
development, training and technical assistance, infrastructure, policy/advocacy and
alternative financing mechanisms (Brasilia& Rodriguez, 2010).

BDS comprises services that improve the performance of enterprises. These services
include training in  business management, entrepreneurship, and business plan
development, consulting, coaching and mentoring, and the provision of advice, marketing
assistance, information, technology development and transfer, and business linkages
promotion (Stevenson and St-One, 2013). These services are resources that YOEs need in
order to improve their daily operations, to make strategic decisions that can help them
identify and service markets, to design products, to set up facilities, to seek finance,
and/or to make them more competitive with other enterprises (Stevenson and St-Onge,
2013).This study however focused on marketing assistance, access inputs service, access
to infrastructure, training & advisory, information technology, alternative sources of
finances, and enhance personal skill service, which are deemed crucial for micro and
small enterprises (Mahmoud, 2011; Boncella, 2013; Okay, 2014).
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2.1.4.1. Market access

A marketing manual prepared by FeMSEDA identifies three market opportunities for
MSEs. These markets are classified based on the geographic outreach of MSEs as local
market, regional market and national/international market. The manual suggests that
MSEs should target their immediate local markets where the rural-urban linkages could
be strengthened through identifying and meeting the demand of the market. Then MSEs
could broaden their scope and get more competent to serve the regional markets and they
should target supplying national and export markets. According to EDRI, despite the
efforts exerted to create market linkages there are a number of setbacks. The challenges
include that, many of the MSEs are not benefiting from the support schemes, the support
scheme made by the government created dependency and unnecessary expectation on
MSEs, lack personal initiatives to search for market. Due to failures to properly use the
market linkage opportunities, MSEs have failed to serve their debts timely; their products
could not be sold or are sold at loss. Rent seeking behaviors observed on both the MSEs
and the bureau officials have exacerbated the market linkage problems. Most of the
government induced linkages which target holidays and festivities created only temporary
jobs. Moreover lack of detailed support packages, poor implementation of packages
coupled with limited market information are hampering the development of MSEs to
access market for their products (EDRI, 2014).

2.1.4.2. Input supply

According to Basilio and Rodriguez (2010) input supply includes linking to input
suppliers, improve supplier capacity to provide regular supply of inputs, information on
input supply sources, encouraging the establishment of bulk buying groups. Input supply
services have been described as the business function that is responsible for identification
and purchase of external resources needed by organization to fulfill its strategic objectives
(Kidd, 2005). In manufacturing environment an important undertaking is the purchase of
raw materials and other input supplies which are important ingredients. Input supplies
have been noted as important for an enterprise’s processes since they facilitate the

production of goods and services (Kohl et al., 2007).
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However, MSEs are not as strong as their larger counterparts, due to their inability to
negotiate favorable input supply services. Studies argue that limited resources and
capabilities in small enterprises affect their ability to negotiate for better prices and terms
and this may be alleviated when business development services are provided to MSEs
(Schimitt-Degenhardt, Stamm &Zehdnicker, 2002). According to Miehlbradt and McVay
(2003), better input supply services may be achieved by MSEs to suppliers, facilitating
bulk buying groups, improving suppliers’ capacity to provide quality inputs and providing
information on input supply services.

2.1.4.3. Infrastructure facility

Organizational infrastructure refers to the physical structures that enable businesses to run
smoothly (Horby, 2005). In a manufacturing concern, infrastructure facilities consist of
the factory, equipment sand warehousing facilities. Unavailability of appropriate
infrastructure could lead to excessive capital investments, support levels and inadequate
organizational flexibility. Thus strained access to infrastructure components like
warehousing may have adverse implication for performance in a manufacturing
enterprise.

According to Easterly (2002), infrastructure facilities have been viewed as the basic
structures physical and organizational that provides support for development of an
organization or economy. It has been regarded as an essential linkage between a firm and
its markets which can have the potential to impact on the firm’s revenues and overall
effectiveness (Price, Stoica&Boncella, 2013). He added that well developed infrastructure
facilities reduce the impact of inter-regional distances, integrating the local markets as
well as connecting them at low cost to markets in other countries and regions. Inquired
and Vasallo’s(2004) study pomted out that infrastructure facilities and economic
development are positively correlated such that there are effects during the construction
phase and during the usage of such facilities.

2.1.4.4. Training and technical assistance

According to Basilio and Rodriguez(2010) training and technical assistance includes

mentoring, feasibility studies and business plans, exchange visits and business tours,
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management  training ,franchising, technical training, counseling/advisory  services,
financial and taxation advice, legal services , accountancy and bookkeeping. As observed
by Okwena et al (2011), book keeping practices among the small businesses in Kisi
Municipality are not effective and this has had a negative effect on the financial
performance of these enterprises. The poor bookkeeping skills are associated to little
knowledge. MSEs, therefore require bookkeeping services to be able to have accurate
financial records that can enhance decision making. Moreover, according to Thacker
(2008), training is an organized procedure by which people learn knowledge and skills for
a definite purpose. Tim and Brinkerhoff (2008) insist that human capital development
represents the planned opportunity that is provided for training as the owerall process
whereby an individual’s behavior is modified to conform to a pre-defined and specific
pattern. Training is also a process or procedure through which skills, talents, knowledge
of employees are enhanced. Mochona (2006) studied the impact of microfinance in Addis
Ababa-Ethiopia. He assessed the impact of microfinance on women micro enterprises that
were clients of Gash Microfinance Institution. The research findings indicated that only a
few of the women clients of the Gash Microfinance Institution reported increased incomes
from their micro enterprise activities. Majority of the women clients of Gash
Microfinance Institution were also unable to build key assets since the savings were
dismal. The study recommended that, improving technical and business skills of clients
through training and technical assistance will enhance their business skills hence their
performance. Also, it recommended that the women microenterprises should be assisted
to establish market channels for their products until they do that independently
(Mahmoud, 2011; Boncella, 2013 ; Okey,2014).

2.1.4.5. Access to finance

Ethiopian Development Research Institute found out that, the access to finance problem is
twofold when it comes to the MSEs in the country. First is the wide gap existed between
the demand and supply of credit to MSEs. For instance MFIs have only met about 50% of
the demand for finance. Second, given that the prices of goods and services have been
increasing, the real value of the loan is so small and does not provide MSEs much
leverage (EDRI, 2014).
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2.2. Empirical Literature Review

Various empirical study using different methodologies and approaches have been
conducted in various parts of the world to investigate the practice of BDS for MEs. While
such studies have contributed substantially to the literature on BDS implementation, their
findings may not be applicable to other countries, due to differences in cultural, economic
and legal environments. Another notable fact across many of the research is that none use

a specific frame sticking to any of the choice theory or processes.

Results of several empirical studies agreed up on the BDS implementation emphasized
that improve the performance of enterprises. These services include training in business
management, marketing assistance, access inputs service, access to infrastructure,
training & advisory, alternative sources of finances, and enhance personal skill service
entrepreneurship, and business plan development, consulting, coaching and mentoring,
and the provision of advice, information, technology development and transfer, and
business linkages promotion (Stevenson and St-Onge, 2013). So as to improve their daily
operations, to make strategic decisions that can help them identify and service markets, to
design products, to set up facilities, to seek finance, and/or to make them more
competitive with other enterprises (Stevenson and St-Onge, 2013). . This review aimed to

assess how previous studies link the practice of BDS and its comprises services.

There is published assessment conducted on the challenges of MSEs & BDS by Bizusew
Kebede,(2015) a case study in Bahirdar city. This earlier assessment analyzed factors that
affect MSEs performance& BDS area were well-articulated. Another research conducted
by Noraini Omni, (2018), The Effect of Business development Services on small medium
Enterprises Performances in Malaysia. This study had briefly analyzed the effect of BDS
areas& small medium enterprises. Thirdly, a research done by Belay Mengieste, 2016)
titled Impacts of BDS on performance of MEs, in east Amhara region of Ethiopia, had
addressed impacts of BDS on the performance of MEs issues such as , social, economic,

environmental and cultural benefits of service development.
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2.2.1. Actors in the BDS delivery mechanisms

Business Service Centers are a particular delivery mechanism of assisting MSEs to
improve their access to the type of BDS, usually within a certain geographical space
which is considered to have limited service provision. The delivery mechanism for BDS
can take one of two main forms, namely the ‘“Traditional Development” or the newer
“Market Development” approach, both of which operate around the following principal
actors (CDASED, 2011): The actors involved in BDS include: Small enterprises (SES),
BDS providers, BDS facilitators, Donors and Governments.

2.2.2. Factors Affecting the Performance of Micro and Small Enterprise

According to Tiruneh,(2011) the factors that affect the performance of MSEs could vary
from one country to another due to the economic, geographical and cultural differences.
This kind of investigation of the success factor is very important for developing countries
like Ethiopia because the research conclusion could be wuseful for the economic
development planners as well as to individual entrepreneurs and business owners in the
countries concerned. Access to working and sales premises are also the other challenges
to the performance of MSEs operating in the country. To this end, a national strategy was
designed to construct appropriate working shades in different parts of the country. As a
result considerable number of manufacturing and service rendering premises have been
built and offered to both MSEs that are working in the manufacturing and service sectors
(FEMSDA, 2015). EDRI in its survey identified that constraints in the area of working
and sales spaces include, limited accessibility of the sheds, distant location of the
constructed sheds from large and medium enterprises, non-suitability of the quality and
sizz of the constructed sheds and gradual return ability of the sheds without any
replacement of another space are among the challenges that the MSEs are facing in the
area (EDRI, 2014).

Ethiopia’s MSE policy support is multi-agency. The implementation of the MSE policy
involves many government agencies — FeMSEDA and ReMSEDAs, MFIs, Land
Development and Management Bureaus, and other infrastructure providers such as EEPC,
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Ethio-Telecom and Water and Sewerage Management Authority (FeEMSEDA 2011). As a
result of this, multi-agency support system policy coordination becomes a critical
challenge during the policy implementation. In order to address the coordination
problems, Ethiopia instituted coordination councils both at Federal and Regional Levels.
At the Federal level, there is an MSE council that oversees policy implementation and
coordination. The MSE council consists of Ministry of Urban Development, Housing and
Construction (MoUDHC), Federal Micro and Small Enterprises Development Agency
(FEMSEDA), Regional Micro and Small Enterprises Development Agencies (ReMSEDA)
who are represented by regional Vice Presidents, Technical and Vocational Education and
Training (TVETSs), Ministry of Industry (MOI), National Bank of Ethiopia (NBE) and
Ethiopian Revenue and Customs Authority. The Federal MSE council is chaired by the
MoUDHC. There is similar council at the regional level, which is chaired by the Mayor in
Addis Ababa and Presidents in other regions (FeEMSEDA, 2011).

2.3. Identified Literature Gap

There is published assessment conducted on the challenges of MSEs & BDS by Bizusew
Kebede,(2015) a case study in Bahirdar city. This earlier assessment analyzed the only
factors that affect MSEs performance& BDS area were well-articulated. Another research
conducted by Thirdly, a research done by Belay Mengieste, (2016) titled Impacts of BDS
on performance of MEs, in east Amhara region of Ethiopia, had addressed impacts of
BDS issues such as governance of green area, social, economic, environmental and
cultural benefits of green area development besides this the research had addressed the
problems include the absence of a comprehensive management plan, inadequate
institutional capacity, constraints with budget for sustainable BDS services, absence of
commitment and the issues with lack of service consistency. Therefore, all the research
works mentioned above had addressed similar issues in different ways as well as to the
best of the researcher’s knowledge, there exists no previous research work undertaken in
concerning the assessment of the practice of BDS for micro enterprise in the study area.;
Due to these reasons the Practice of BDS and different stakeholders Participation, &
opportunities had not been reported as major factors in practice of business development
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services for micro enterprises management in the study area. Despite many research
findings had shown BDS is vital for economic growing, poverty alleviation and for
creating employment had not been addressed as well as BDS issues such as lack of man
power coverage, the presence of turn over from BDS center to main office, and the
absence of BDS center place, the presence of skill gap, Attitudinal challenges from MEs,
Delivering the same BDS service business types, lack of commitment, Management
turnover and Service Consistency problems. Pursuant to the above, this research work

seeks to consider these gaps incorporating with it framework operation.
2.4. Conceptual Framework

Conceptual framework means that concepts that relate to one another were used to explain
the research problem. Based up on the review of different literature, this study has
identified market access, input supply, infrastructure facilities, training and technical
service, information technology, alternative sources of finances, and enhance personal
skill service which are the major types of business development services that are crucial
for improving the performances of small and micro enterprises and the possible outcomes

as a result of using these services(Mahmoud, 2011; Boncella, 2013 ; Okey,2014).

Based up on the review of theoretical and empirical literature review presented above, this
study has identified market access, advisory & training services, information technology,
input access, infrastructure access, personal skills, and alternative financing mechanisms.
Which are the major types of BDS that are crucial for improving the performance of small
& micro enterprises The investigator consequently has developing the following

conceptual framework to guide the research.

2.4.1. FACTORES AFFECTING THE EFFECTIVNESS OF BDS PRACTICES

According to survey conducted by Morrison (2003) in SMEs in Scotland, in the sphere of
SME management and leadership development, there appears to be a mismatch between
what’s supplied by public sector support agencies in the form of courses and programs
and the needs and expectations of the people operating those small, but vital businesses.

The need to get the right sort of training to the right people at the right time is crucial in
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any business. Scottish enterprises are the main economic development body in the

country, and the governing Scottish executives have recognized that SMEs’ owners and

managers will play a central role in resurrecting the industry. However, attempts to design

and deliver help for them in managing those businesses had not been successful, with

take-up being biased towards large businesses. Consequently, it had been decided that

future provision should address the requirements of smaller enterprises.

According the report made by Meer et al. (2007), despite its potential, the present BDS

market in Kenya faces constraints the following constraints:

Supply constraints: insufficient BDS suppliers in the market, suppliers lack
information about the market; suppliers lack the required combination of skills.
Demand constraints: SMEs lack information about BDS, high costs in locating
and negotiating with BDS, SMEs lack clarity on service provision contract details
Environmental constraints: lack of clarity on responsibilities during transition
period constrains market development, free poor quality services distort the BDS
market, water enterprises cannot afford upfront cost of BDS, water enterprises and
BDS are both risk averse (enterprises do not want to pay upfront, BDS do not
want to start work without payment), and BDS providers are not near to the
dispersed small water enterprises

Lack of awareness of available business advice: ME owners may be unaware of
the existence of business advice services and ME owners may be too preoccupied
with the daily operations of their businesses to actively seek out advice that may
help increase their productivity. The awareness problem can also be an issue
where public business advice systems have complex structures and overlaps. For
example, recent UK evidence suggests that only 3-in-10 ME employers had heard
of Growth Hubs, one of the government’s major business advice operators (BEIS,
2018).
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Figure 1: Research framework

Source: Developed based on theoretical and empirical review

24|Page



CHAPTER THREE

RESEARCH METHODOLOGY

This chapter reflects; description of the study area, selection of an appropriate research
design, target  population(sample  frame,  sampling  technique, sample  size
determination),data source & data type, methods of data collection, instrument
development, method of data analysis, model specification and ethical consideration were

discussed.
3.1. Description of the Study Area

Guraghe zone is one of the 13 zones of Southern Nation’s Nationalities and Peoples,
Regional State (SNNPRS). It is located at north of the southern nation’s nationalities and
people’s regional state capital (Hawassa) and 155km south of Addis Ababa. Guraghe zone
is bordered in the North, Northwest, Northeast and East by Oromia region, in the West by
Yem special Woreda, in the South by Hadiya zone, and in the Southeast by Silte zone.

Guraghe zone is structured into sixteen Woreda and five town administrations. On the
other hand, Guraghe zone contains 437 rural Kebeles and fifteen municipal centers.
Guraghe languages are spoken as first language by 80.54% of population, 5.28 % spoke
Amharic, 4.09 % spoke Libido 3.2% spoke Kebena, 2.98% spoke Silte and 1.06% spoke
Oromo; the remaining 2.85% spoke all other primary language reported (Gurage Zone
Adm., 2020).

According to central statistical Agency (2007), the total population of Guraghe zone is
1,279,646 of whom 622,078 were men and 657,568 women, with an area of 5,893.40
square kilometers. The percentage share of female population in the zone is 51.5 percent.
Guraghe has population density of 217.13. From the total population 119,822 or 9.36%
are urban inhabitants. A total of 286,328 households were counted in this Zone. It shares
8.5 percent of the southern region population (i.e. 15, 042,531). Guraghe zone stands in a

4™ position in southern region in terms of zonal population.
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Guraghe zone Enterprise &Industry development department is one of Governmental
structure in Guraghe Zone administrations. Under Guraghe Zone Enterprise Industry
development Department there are sixteen woredas& five town Administration BDS
practice in BDS center. According to the information obtained from Guraghe Zone
Enterprises & Industry development department BDS co-coordinator unit (2021), five of
them are (Wolkite, Butajira towns, as well as Cheha, Enor and Kebena weredas) having a

better, medium, and bottom level in current BDS practitioner related to others?

oy

Fig 04 Guraghe Zone administration web site hitp://www.qguragezone.gov.et/

3.2. Research Design

A research design is simply the framework or plan for a study that is used as a guide in
collecting and analyzing the data. It is the blue print for collection measurement and
analysis of data and completing a study. Actually it is a map that is usually developed to
guide the research (Prabhat & Menu, 2015). This study applied descriptive and
explanatory type of research design. Since the purpose of the study is to obtain complete
and adequate information on the issue at hand, the research design for this study is
descriptive, describing what has happened and what is happening. In addition to this, the
major purposes of descriptive research are description of the state of affairs as it existing
at present. Then this study described and critically assessed the practice of BDS in

guraghe zone. According to Kothari (2014) explanatory research, aims at establishing the
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cause and effect relationship between variable. In other words, explaining the current
situation on the issue. Then this study assessed between the practice of BDS and the types
of BDS (Advisory & training, alternative financial services, marketing assistance,
information & technology, enhance personal skills, access inputs, and infrastructure
access) for Micro Enterprises BDS beneficiary &BDS implementation by collecting and
analyzing data on the seven variables to establish sustainable market access,

implementation at Guraghe zone BDS centers.
3.3. Research Approach

According to Creswell (2009), there are three basic research approaches; these are
quantitative, qualitative and mixed research approaches. In this research study depend on
both quantitative as well as qualitative approach; this is because the data were collected
quantitatively using structured questioners from BDS providers and BDS users/MEs/
from related zonal BDS reports of the institution. This research approach is systematic
empirical investigation of observable phenomena via statistical, mathematical or
computational techniques it is important for this study. Because it provides the
fundamental connection between empirical observation and mathematical expression of
quantitative relationships. Where as in the case of qualitative data includes those data

collected through interview
3.4. Target Population

Target population is a specific group of entities necessary for a particular research work.
Hair, Wolfinbarger,Ortinau and Bush (2008) define a targeted population as consisting of
the complete group of elements (people or objects) that are identified for investigation
based on the objectives of the research. Therefore, so as to assess the practice of BDS in
guargue zone(a total of 3 wereda & 2 town adminstration),the target population represents
Wolkite,Butajira,Cheha,Kebena,andEnor. In other words, they represent the complete
group of the whole population.Thus the defined target population of this research
includes: BDS providers of the selected Woreda & town and BDS users/ME managers.
The total size of the study population is 3320 specially (Wolkite 1597, Butajira 1587,
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Cheha 88, Enor 24, and, Kebena wereda, 24) and 10 Focus Group Discussion from zonal

BDS coordinator & MESs managers also a part of target population in Guraghe Zone.
3.4.1. Sample Frame

Sample frame is a complete list of the population or the listing of the accessible
population from which we were drawn our sample. Therefore, selection of Cheha, Enor &
kebena wereda as well as Wolkite, and Butajira town administration carried-out based on
the administrative structure of the zone. The sampling frame included the list of BDS
facilitators BDS providers and BDS users/ME managers and 10 Focal Group Discussion
from zonal BDS coordinator & MEs manager. Thus, the sample frame consists of the list
of the items from which the representative sample was draw from total population of the

study area.
3.4.2. Sampling Techniques

Sampling is the process of selecting a small number of elements from a large defined
target group of elements. Accordingly, this study deployed both probability and non-
probability techniques to select the target group for the study purpose. The researcher
used Cluster (Area) Random Sampling type of sampling techniques why because, the target
populations are disbursed across a wide geographic region, so as to get to each of the units
sampled clusters, as well as it is easier and more practical method, which facilitates the
field work. In order to triangulate the data, purposive sampling (judgmental) method
employed from non-probable sampling techniques for small target expert selected
purposively based on their prior knowhow of implementing BDS in better way of the
study. Within this structure, 1597 from Wolkite both BDS providers &MEs managers,
1587 from Butajira, 88 from Cheha, 24 from Enor, and 24 from Kebena wereda are the
target population of the research, which means this number indicates that the number of
office holder employees or business operators and MES managers in selecting the

intended sample size of respondents.
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3.4.3. Sample Size Determination

This refers to the number of items to be selected from the universe to constitute a sample.
The size of population must be kept in view for this also limits the sample size. According
to Guraghe zone Enterprises & Industry development department BDS coordinator unit
(2021), reported that, there are sixteen woreda & five towns Administration in Guraghe
zone. Therefore, the researcher focused on the above two better BDS practitioner(Welkite
& Butajira town), one medium level(Cheha wereda) & two bottom level( Enor & Kebena

wereda) BDS practitioner have been taken to be the target population of the study.

Accordingly, Wolkite town accounts 45 BDS facilitators/employer & 1552 MEs
managers, Butajira town 48 BDS facilitators & 1539 MEs managers, Cheha woreda,3
BDS facilitators & 85 ME managers, Enor 5 BDS facilitators & 19 ME managers,
Kebena,3 BDS facilitators & 21 ME managers. There are various approaches for
computing the sample size. In other words, Different authors use different formula to
determine the sample size of the study was to determine the appropriate sample size, the
basic factors to be considered are the level of precision required by users, the confidence
level desired and degree of variability. Based on for this survey data, the researcher used
sample size determination with the total respondents included in the study had been

determined the formula given by Yamane (1967).

According to him, for a 95% confidence level and p = 0. 5, size of the sample should be

developed a formula to calculate a representative sample for proportions as: -

_ N
BNCES A CD)

Where: -
= N =the population size
= e =the levels of residual error (0.05)

= n=Sample size
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= The area under the normal curve for 95 % level of confidence suppose we want
to calculate a sample size of population whose degree of variability is known.
Assuming the maximum variability and taking 95% confidence level with £ 5%

precision, the calculation for required sample size was as follows;

3320

= = 357
(1 + 3320 (0.052))

n

Based on this formula a total of 3320 respondents from under Guraghe Zone Industry &
Enterprise Development and Department offices BDS practice and the numbers of
respondents in each BDS center was determine by proportionate sampling technique as

, Ni
follows: ni=_-*n
N

Where: -

= ni = each proportionate sample size

N = Total population

n = Total Sample Size

= Ni=Total Number of population
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Table 3.1: List of wereda &town administration population and sample size of the

respondents to be included in the study.

Name of Individual Population n = EAVDES) Sample
wereda/town actors size size rr size
Wolkite town BDS Providers 45 = 4353325;)7 5
BDS 1552 n = _LS97x357 167
users(MEs) 3320
Butajira town BDS Providers 48 = 48357 6
3,320
BDS 1539 = 1539x357 165
users(MEs) 3,320
Cheha BDS Providers 3 n= 33*3% 3
ereda -
W BDS 8 = 85357 7
users(MEs) 3320
Kebena BDS Providers 3 n= % 1
; ,
wereda BDS 21 = 2 1
users(MEs) Ry
Enor wereda BDS Providers 5 n= % 1
BDS 19 — 194357 1
users(MEs) 3320
Total 3,320 n 357
3,320 %357
T 3320
Note; T.N.P = Total number of population T.S.S =Total Sample size

T.P = Total population
Therefore, by using the formula,172 respondents from welkite, 171 respondents Butajira,

10 respondents from Cheha wereda, 2 respondents from Kebena, and 2 from Enor.

In addition to this, ten key Informants (two BDS co-ordination from zonal level, 3 from
Wolkite town, 2 from Butajira, (1 from Cheha, 1 from Enor and 1 from kebena wereda
BDS co-coordinator based on their linkage and responsible on BDS development and
management issues were involved in study.

3.5. Data Source and Data Type

In order to carry out any research activity information should be gathered from proper
sources. Therefore, the achievement of the objective of this study used both primary and
secondary sources of data. The primary data were collected from BDS providers & MEs
managers using structured questioner and unstructured interview data gathering tools, in

the questioner the study tried to provide similar questions both for BDS providers as well
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as MEs managers of the target population while, question respecting with zonal BDS
coordinators and micro enterprises management were also collected using interview.
Because they are the front line stake holders to giving quantitative and qualitative BDS
evidences.

The study also used both qualitative and quantitative data. The qualitative data includes
those data that are primarily collected through interview, and quantitative data includes
objective items through the questionnaires. In this study, a combination of qualitative and
quantitative approaches of doing research employed which has been practice, as
recommend by Creswell (2009).

3.6. Instrument Development

From the very beginning, the researcher deployed strategies to control the quality of data,
reduce data scrambling errors and enhance quality data collection efforts., the researcher
had taken an endorsement letter from the university (WKU) to get permission from
respondents of primary and secondary data. The researcher disclosed that the need of data
collection was for only intended academic purpose and informed consent was made
accordingly. Careful attention concerning about respecting the rights, needs and values of
the study subjects, confidentiality of data and acknowledging sources of information had
been maintained. On technical aspect of the study, the researcher recruited 2 data
collectors with contractual agreement and oriented them for half day on all issues of data
collection procedures. The researcher himself collected data from the sample BDS service
provider, users and focus group discussion (key informants). The researcher also reviewed
relevant documents so that it could check-out data quality issues through triangulating
data collected data from respondents and key informants. The researcher conducted a
surprise monitoring/supervision to check out whether data being collected were cocked or

not. Moreover, on the job technical assistance had been given to data collectors.

In order to verify the validity of the research data instrument, the pilot test was done in five
wereda & town administration in Guraghe zone namely Wolkite, Butajira,Cheha,Enor,and

Kebena with the selected BDS providers and service users(MEs). Pilot test is initial version
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of complete survey tasks that is used to identify whether complications exist before
disseminated actual survey to the respondents (Lavrakas, 208). Moreover validity in this
study refers to face validity which is surface level judgment of whether the items seem to
measure the practice of BDS (McBurney 1994:123 cited in Woynshet, 2019). The
participants of the pilot test were oriented to comment on the questionnaires of them
understand ability, incisiveness, appropriateness, redundancy and the like. After the
dispatched questionnaires were handed back, necessary revisions at the word level
requiring corrections were taken based on the feedback from the pilot participants.
Therefore, a reliability test of the pilot test data was carried out to check the consistency
and accuracy of the measurement scales using SPSS version 26 for BDS practice variables
and level of services rendered variables. Validity was ensured by using a statistician and a
panel of experts to evaluate the research instrument for conceptual clarity and by pre-
testing the research instrument in a pilot study. All AVE values were more than 0.5,
indicating a good convergent validity (Hair et al., 2006). All the loadings exceeded the
recommended value of 0.708 (Hair et al., 2014). Accordingly, it was found that a reliability
of a questionnaire BDS practice variables 0.96, level of with the BDS services rendered in
dependable variables the whole instrument had reliability or the level confidentiality of
0.95

Reliability, is concerned in the mechanism's capacity to generate a consistent outcome in
measurement. Reliability is the degree to which the measure of a construct is consistent or
responsible. Therefore, a reliability test of the pilot test data was carried out to check the
consistency and accuracy of the measurement scales using SPSS version 26 for the practice
of BDS variables 0.952.

3.7. Methods of Data Analysis

The data collected was processed by checking, coding, and editing and. It was analyzed, based

on the nature of the data (qualitative or quantitative), by using tables, descriptions, and

interpretations. Statistical techniques were employed on the basis of the basic research

questions stated and on the nature of the data collected. Consequently, data collected from the

respondents were analyzed as after the require data had been collected. Moreover, the study
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employed descriptive statistics like mean scores, standard deviations, and chi-square tests
were conducted with the help of SPSS version 26 for analyzing the questionnaires with five
point Likert scales and dichotomy (Yes or No) to identify their views on the practice of BDS
in improving the performance micro enterprises. The reason for using descriptive statistics is
used to describe the basic features of the data in a study, so as to provide simple summaries
about the sample and the measures to compare the different factors as would, for the
interviews and open ended questions, the responses were analyzed by using descriptive
narrations through concurrent triangulation strategy. In using this technique, first summary
sheets were prepared and field notes were written and the content of the response were
analyzed. Inferential statistics also used for the variables test by using chi-square as well as the
r-square. Finally, based on the analyzed data, interpretation was made side by side with the

analysis part to come up with certain conclusions and recommendations at the end.
Model specification

Model is a simplified & idealized representation of reality or system. Its objective is to
provide means for analyzing the behavior of the system, for the purpose of improving its
performance. Due to this, the study was applying descriptive model analyses of all the
variables (market access, infrastructure, input supply, training and technical assistance,
technology and information, and alternative finance) why because it explains various
operations in nonmathematical language such as observation, survey and questionnaire,
the analysis to establish the relationship between the dependent and the independent
variables by using Chi-Square. Each independent variable was tested individually together
with the control variables. The level of agreement for interpreting the data (mean value)
that the researcher used for the practice of business development services was [1.00-1.49]
= Most important. [1.50-2.49] = More important; [2.50-3.49] = somewhat important;
[3.50-4.49] = Less important; and [4.50-5.00] = Not important at all;
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Ethical Considerations

Bobbie and Mouton (2002:522) point out that conducting research requires good ethical
considerations. In carrying out the study the researcher abided by the ethical research
principles. The managers / owners of the targeted MEs had been informed of the objective
of the research project. And a covering letter obtained from the Department of
Management. The researcher was make sure that the covering letter contains information
about the investigation, the objectives of the measuring instrument, the voluntary
participation of the respondents, assurance regarding confidentiality and anonymity, the

intention to reveal the findings up on completion of the study and the contact details of
theresearcher.
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CHAPTER FOUR

DATA PRESENTATION, ANALYSIS, AND INTERPRETATION

Introduction

This chapter reflects data presentation, analysis, discussion and interpretation of the data
obtained from the BDS providers/experts, facilitators and other key informants working on
BDS practice area and other relevant issues through questionnaires, interviews and field
observations. Based on the research objectives data collected through questioner, interview
and observation. Data analyzed through Descriptive statistics analysis qualitatively,

quantitatively, interpreted and presented in tables, percentages charts and graphs.

Furthermore, the demographic characteristics of respondents are discussed to give basic
information about respondents. From the plan so as to collect data from households were
357 and distributed to 357 BDS providers, and users respondents; from 357 questioners,
340 of them were filled and returned. This shows that response rate of the survey was
95.2%. From 10 Focal Group Discussion ((key informants) (8 zonal BDS co-coordinators,
experts and 2 MEs managers) planned, interview had conducted with 6 of experts (75%)
and 2 MEs managers (100%). The average of total responses rate is 92.1%.

Table 4.1: Response rates of the respondents

S. Respondents Planne Achieved Percent achieved

N d response rate

1 BDS provider & 357 340 95.2%
user(MEs)

2 Zonal BDS coordinator 8 6 75%

3 MEs manager 2 2 100 2%
Total 367 348 90%

Source: Field Survey (2022)
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4.1. Demographic Characteristics of Respondents

From the data collected from sample BDS providers & users, demographic characteristics
namely: sex, age, marital-status, working condition, income level, and educational status.
Some of them were believed to better BDS implementation for better outcomes to
enterprises, due to the level of awareness on the benefits of BDS. These BDS providers and
users characteristics were assessed and the result was presented in tables (Table 4.2) and

charts accordingly.

Table 4.2: Demographic Characteristics of Respondents

Items Respondents
Fr. %
Male 201 59.1
X Female 139 40.9
n Total 340 100
Below 18 years 0 0
19-30 Years 240 70.58
31-47Years 100 29.42
° more than 48 years 0 0
£ | Total 340 100
Q Married 116 34.11
g Unmarried 224 65.89
= Divorced 0 0
S [ She/he died 0 0
p Total 340 100
o Working at free time 50 14.71
=4 Full time recruitment 290 85.29
3 Working on his/ time 0 0
O = | Total 340 100
Primary completed 0 0
c Secondary completed 0 0
'S .g | Certificate & Diploma 32 9.41
[ § Bachelor Degree & above | 308 90.59
4 g | Total 340 100
Less than Br.2,000 0 0
Br.2,000-4,000 146 42.94
f g | Br.4,001-6,500 155 45.59
S § | Greater thanBr.6,500 39 11.47
= £ [Total 384 100

Source: from SPSS version 26 result (2022)
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As clearly seen in the Table 4.2 above, the majority of BDS providers & users (59.1%)
were males while the rest (40.9%) were females. From the data one can see that more males
have participated to BDS as compared to females.The number indicates that gender

participation on the study was fortunately well-composed.

Different age groups had expected to have a distinctive inference for business development
services and management in the study area. Table 4.2 indicated that 70.58% of age category
in between 19-30 years, and 29.42% the respondents are youths (from 31--47 years old).
This indicated that, there are no adolescent and aged category respondents. Hence,
participation of other age category group is very important on better business development
service practice why because they are found at the active and productive age category
grouped.

The data obtained from the same table depicted that the majority of the respondents were
(65.89%) were single or unmarried and (34.11%) were married. That means there were no
Divorced and she/he died respectively. These shows that more unmarried BDS provider
and users were having more participate on services in the study area. With regard to
occupational status of the respondents’ 85.29% of the respondents were employed n full-
time recruitment, and the remaining 14.71% of the total respondents were Working at free
time. This indicated that, the majority of BDS practitioner occupational status was in full-

time recruitment.

Concerning educational level, the majority of the respondents (90.59%) were Bachelor
Degree and above, the rest respondents (9.41%) were have certificate and diploma. In other
words, there were no Primary and secondary completed BDS practitioner respondents in
the study area. This infers that, it is possible to assume that peoples who have degree

holders more used BDS practice services.

Regarding to respondents monthly income, the sample survey indicated that the income of
42.94% of the total respondents is in between 2,000 to 4,000 birr, whereas 45.59% of the
respondents had earned between than 4001-6500 birr, the remaining 11.47% respondents*
monthly income is more than 6,500. This shows that there were no respondents there

monthly income less than 2000 birr.
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4.2. Analysis of the Findings of the Study

4.2.1. The practice of Business Development services in the study area

In guraghe zone the practice of Business Development Services was started in 2000E.c.At
that time, these services was practiced only wolkite and Butajira town administration, Due
to the accessibility of the town, the presence skillkd man power with respected to the
services. Currently, these BDS services have been practicing almost all weredas and town

administration.

According to Enterprises and Industry department development BDS coordination unit,
there are no significant changes developments of BDS services. It implies rendering
business services to micro enterprises in the study area not satisfactory. Based on the results
drawn from observation and secondary data, there is no service consistency to provide the

enterprises that could satisfy the BDS users in guraghe zone.

Table 4.3.The status of Business Development Services based on Respondents response

No Variables Response Frequency Percentage Mean Stand Dev.
(N=340)
L Have youever delivered business Yes 275 80.9 1.19 .394
development service formicro No 65 19.1
enterprises?
Total 340 100 1.19 .394
2. Isthere any change in performance after Yes 263 77.35 1.23 419
the business development service is
delivered for the enterprises? No L 22.64
Total 340 100 1.23 419
3 After implementing BDSdid applicable Yes 171 50.9 1.50 501
monitoring &evaluation the service?
No 169 49.1
Total 340 1.50 501
4. Level of factors that affect BDS Medium 44 12.9 4.25 670
High 166 48.8
Very high 130 38.2
Total 340 100 4.25 .670
> Howdo youevaluate the role of BD Sin Medium 35 10.3
aiding the growth of your enterprise and
jobopportunity creationin guraghe zone? | High 127 37.40
Very high 178 52.4
Total 340 100 4.42 671

Sources, from SPSS version 26 result (2022)
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With regard to the current status of delivering BDS services as table 4.3 indicated that,
around 275(80.9%) of the BDS users and providers responded that they have been
providing services to the service users. The rest 65(19.1%) have not responded to the
services. In order to triangulate the data, based on secondary data as well as the data
obtained from interview the service was delivered to the users. The Mean or average or
arithmetic mean is probably the most commonly used method of describing central
tendency, this average quiz score is determined by summing all the scores and dividing by
the number. In the same manner, the standard deviation is a more accurate & detailed
estimate of dispersion, with this in mind, according to table 4.3.shows that, the grand mean
score of (1.19) and SD (.394) this also infer that, how much the service average mean
relating to the standard deviation of service providing. After providing the services,
263(72.3%) of the respondents were there are positive, the rest 77(21.2%) said that no
changes after delivering service. Evidences based on interview & personal observation
infers that there were changes from both BDS users and providers, in the case of, service
provider’s awareness creation, and improving service, where as in the case of service taker
(MEs), developing attitude for better job creation, from time to time decrease work free
people poverty alleviation and better income generate. On the other hand, after providing
the services to the MEs there were challenges, that hinder the service with grand mean
scores and SDs of (1.23) and (0.419) respectively, took the ratings of the respondents, that

the grand mean scores also ascertained that: here were challenges, that faces the service.

In relation to better rendering BDS service monitoring and evaluation is mandatory regard
to these 169(49.1%) replied that, no monitoring and evaluation after providing service, the
rest 171(50.9%) of the respondents said that practicable after delivery. The researcher cross
checked and verified from by service taker and from secondary data shows that weak
practicable on the side service provider. On the other hand, after providing the services to
the MEs, this shows that, after delivering BDS service monetary and evaluation was not in
a good manner. In other words, the service with grand mean scores and SDs of (1.50) and
(0.501) respectively of respondents shows that, the mean score of monetary and evaluation
service to the MEs was found to be weak in practice. The Level of factors that affect BDS

at medium level, 166(48.8%) of them the service affect high level. Whereas, the remaining
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130(38.2%) of respondents put their notion at very high level with grand mean scores and
SDs of (4.25) and (0.670) respectively of respondents shows that, the mean score of the
levels of factors that affect the service to the MEs was found to be at high levels..From The
Secondary data, personal observation, and BDS beneficiary infer that, attitudinal problem,
the presence of clarity problems, delivering the same BDS service for all business types of

micro business enterprises, quality service problem, the service that delivering by BDS

providers were not consistent. TO this end, those factors affect the service at high

level. In addition to this, secondary data infers, factors that going to be hinder BDS
practices : giving less attention to the sector from lower level of government structure, lack
of BDS man power coverage, budget constraint and lack of BDS information so as to
getting at the right time. Regarding from the roles of BDS aiding the growth of your micro
enterprise and job opportunity creation from the total respondent 10.3% of them evaluate at
medium level, 37.40 % of them responded their intention infer at high level, the remaining
52.4% put their evaluation at very high level. According to Washington et al (2014) BDS
are services deliver to enterprises so as to improve their performance as well as address
market problem by providing information, facilitating the provision of consultancy
services, encouraging skills, improve equity by engaging in technology transfer and
development, and providing access to infrastructure and financial services. Therefore, His
finding was directly related to these consequences as well and also BDS play high level

significant roles for the growing economy of enterprises.
4.3. Types of BDS delivered to the enterprises

Business development services comprise of many disciplines, it does not fit easily into a
single category. BDS organized into categories that address issues MSEs commonly face.
However, there may be significant overlap between categories with some services fitting
into more than one. It should be also known, that BDS are often complementary and
implementing strategies may use several of them to achieve desired results. Business
development service include a wide range of non-financial support service concentrated in
the following categories: market access, infrastructure, policy advocacy, book keeping,

legal advice, consulting, input supply, training and technical assistance, technology and

41|Page



product development, and alternative finance mechanism and business incubation
(Minda,2013).He further explain that in supporting development and sustainability of MSE
,these service help to increase employment, generate higher income and provide economic
security .Such intervention at micro level contribute the alleviation of poverty empower
wulnerable groups by the means economic development and growth. Here, The practice of
Business Development Services implementing situation was assessed considering the types

of BDS services priority given to areas in this zone.

Table 4.4. Types of BDS used (Types of BDS delivered to the micro enterprises)

TypesofBDS Respondent group Responses Total Gran Stan
dMe dard
an Dev.

Training and BDS Delivered Not 100% 2.56 0.90

advisory assistance delivered

No. 247 93 340
% 72.6% 27.4% 100%
MEs No. 242 98 340
% 71.2% 28.8% 100%
Market access BDS No. 223 117 340 3.15 0.96
% 65.6% 34.4% 100%
MEs No. 184 156 340
% 54.1% 45.9% 100%
Information & BDS No. 135 205 340 3.52 0.76
technology
% 39.7% 60.3% 100%
MEs No. 27 313 340
% 7.4% 92.6% 100%
Human resource BDS No 200 140 340 2.8 0.98
capacity building
% 58.8% 41.2% 100%
MEs No 208 132 340
% 61.2% 38.8% 100%
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Infrastructure & BDS NO 200 140 340 2.47 0.92
working place
supply
% 58.8% 41.2% 100%
MEs No 233 107 340
% 68.5% 31.5% 100%
Input supply BDS No 295 45 340 2.31 0.87
% 86.8% 13.2% 100%
MEs No 279 61 340
% 82.1% 17.9% 100%
Alternative BDS No 179 161 340 2.56 0.90
Financial source
% 52.6% 47.4% 100%
MEs No 108 232 340
% 31.8% 68.2% 100%

Sources, from SPSS version 26 result (2022)
Training and advisory assistance

According to Basilio and Rodriguez(2010) training and technical assistance includes
mentoring, feasibility studies and business plans, exchange visits and business tours,
management  training ,franchising, technical training, counseling/advisory  services,
financial and taxation advice, legal services , accountancy and bookkeeping. As observed
by Okwena et al (2011), book keeping practices among the small businesses in Kisii
Municipality are not effective and this has had a negative effect on the financial
performance of these enterprises. The poor bookkeeping skills are associated to little
knowledge. MSEs, therefore require bookkeeping services to be able to have accurate
financial records that can enhance decision making. Training is also a process or procedure
through which skills, talents, knowledge of employees are enhanced. In other words, it is

one of pillars of effective BDS implementation.
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From this, as clearly indicated table 4.4, and the chart shows that, both service provider
and user (72.6%)& (71.2%)respondents answered implies that Training and advisory
assistance(Business  Counseling  services, Business plan development, Credit
management, Legal service advices, Financial management, Bookkeeping (financial
record keeping) Tax advice, Personnel management Business management training,
Inventory management, Time management, and Supply chain management, Basic
computer training)services have delivered the service, the remaining (27.4%)&(28.8%)
responded that not delivered respectively. According to table 4.4 also indicated that, the
grand mean score 0f(2.56) and SD(0.90) obtained from the respondent also indicated that
the service had delivered . In addition to that, the majority of BDS beneficiaries have also
agreed to that they have taken the services ever before. The Secondary data, tell as this
types of service provided to the users. On the other hand, the data gathered via the
interview with both BDS providers and BDS user’s micro enterprises development of the

zone shows that they have agreed for providing the service for the users.

BDS provider BDSuser(MEs) BDS provider BDS user (MEs)
Respondents ~ Respondents Respondents Respondents
Bar Chart
150 ..
training &
e ]
S 100 consultancy
g Services
o =0 E provided
M ot at all

provided not provided

Short term training and technical ...

Fig 4.1.Training and advisory services

Sources, spss version 26, (2022)
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Market access

UNDP (2004) presented market access as a seven element factor comprising market
research, market information, trade fairs, product exhibitions, advertising, packaging,
marketing trips and meetings, and subcontracting and outsourcing. To this end, the

respondents emphasized their attitude to market access.

BDS provider BDS user(MEs) BDS provider BDS user (MEs)
Respondents ~ Respondents Respondents Respondents
Bar Chart
120
- BDS user
S5 =0 access to
=
S w0 markt
E provided

M not provided

provided not at all

BDS provider access to markt

Fig 4.2., Market access
Sources: Sources, SPSS version (2022)

Regarding to table 4.4 &chart revealed that, both service provider & user 223(65.6%)&
184(54.10%) respondents implies that marketing assistance(market research, market
information, trade fairs, product exhibitions, advertising, packaging, marketing trips and
meetings, and subcontracting and outsourcing)services have delivered the service, the
remaining 17(34.4%)&156(45.9%) responded that not delivered respectively. In addition
to that, the majority of BDS beneficiaries have also agreed to that they have taken the
market access services, According to table 4.4 also indicated that, the grand mean score
of (3.15) and SD(0.998) obtained from the respondent also indicated that the service had
delivered . The Secondary data, tell as this types of service provided to the users. On the
other hand, the data gathered via the interview with both BDS providers and BDS user’s
micro enterprises development of the zone shows that they have agreed for providing the

service for the users.
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Alternative Source of finance

BDS provider BDSuser(MEs) BDS provider BDS user (MEs)

Respondents  Respondents Respondents Respondents

Bar Chart
1=a BDS user
alternative

Ffimancial

100

so | source

B provided
I ot provided

s0 |

Count

40

20 |

prowvided not at all

BDS prowvider source of fimance

Fig 4.3., alternative source of finance
Sources, SPSS version 26, (2022)

From the above table 4.4 and bar chart alternative finance point of viewl79 (52.6%)
&108(31.8%) respondents answered implies that, alternative source of finance (Micro
finance Institutions, on credit suppliers, Leasing companies, Banks) services have
delivered the service, the remaining 161(47.4%) &232(68.2%) responded that not
delivered respectively. But the majority of BDS users dis agree that they have taken to the
service providing, According to table 4.4 also indicated that,the grand mean score 0f(2.56)
and SD(0.90) obtained from the respondent also indicated that the service had been weak
in delivered. In addition to that, The Secondary data, tell as these types of service
provided to the users. On the other hand, the data gathered via the interview and BDS
user’s micro enterprises development of the zone shows that they also disagreed for
providing the service for the users. Not only this, as the above table 4.4.infers that, based
on, BDS user’s responses there were weak in information & technology. This may lack of

skilled man power, or lack of commitments.

BDS provider BDSuser(MEs) BDS provider BDS user(MEs)

Respondents ~ Respondents Respondents Respondents

Bar Chart
200

BDS user
information
150 technology
100 Eprovided
Mot provided
s0
a Y] e—

provided not at all

Count

BDS provider information technology
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Fig 4.4., information & technology
Sources, SPSS version 26, (2022)

Information & technology

With regard to the current status of delivering BDS services as table 4.4 and the bar graph
revealed that, there were a disagreement between some BDS providers and Micro
enterprises i.e. both BDS provider & user 135(39.7%) &27(7.4%) of them replied service
delivered, But the majority 205(60.3%) &313(92.6%) of the service users and providers
agreeing did not delivered in the case of information technology permanently (emailing,
secretarial services, accessing materials through internet) respectively, According to table
4.4 also indicated that, the grand mean score 0f(3.52) and SD(0.761) obtained from the
respondent also indicated that the service had delivered. In order to triangulate the data,
based on secondary data as well as the data obtained from interview the service was not
delivered to the users. Therefore, this may be related budget constraint and commitment
problem.

BDS provider BDS user(MEs) BDS provider BDS user (MEs)

Respondents ~ Respondents Respondents Respondents
Bar Chart

BDS user
human
resource
capacity

125 |

100 [

Count

75 building

Eprovided
I ot provided

S0 |

25 |

prowvided not at all

BDS provider human resource capacity

Fig 4.5., human resource capacity
Sources, SPSS version 26, (2022)

Human resource capacity building

With regard to the current status of delivering BDS services as table 4.4 and the bar chart
indicated that, the majority of the service users and providers responded that they have
been providing human resource capacity building services to the service users. The rest
have not responded to the services. In order to triangulate the data, based on secondary
data as well as the data obtained from interview the service was deliver to the users,
According to table 4.4 also indicated that, the grand mean score of(2.8) and SD(0.98)
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obtained from the respondent also indicated that the service had delivered. But, when we

see the current BDS employee recruitment coverage in guraghe zone reveals from the

secondary data.

Table 4.5: BDS man power coverage in the study area

N. Authorized BDS man power Planned Current BDS facilitators man

o power planned achieved

1 From zonal level, wereda,& town 42 14 33%
administration office

2 From 47 BDS center or7 214 37 %
Total 619 288 36.8%

Source: secondary data from Guraghe zone Enterprise & Industry BDS unit (2022)

According to table 4.5 zonal BDS man power planned revealed that, 42(100%) BDS

facilitators from zonal, wereda and town administration office level man power coverage,
577(100%) from a total of 47 BDS center a total of 619(100%).But they hired 14(33%)
&214(37%), a total of 288(36.8%) business development services facilitators respectively.
This indicated that, 331(65.1%) of BDS expert had not been hired .As a result, this also a

factor for the practice of BDS in the study area.

BDS provider BDSuser(MEs) BDS provider BDS user (MEs)

Respondents ~ Respondents Respondents Respondents

Bar Chart
zo0 |

Count
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Infrastructure & working place supply

Regarding to the current status of delivering BDS services as table 4.4& the bar chart
indicated that, the majority of the service users and providers 200(58.8%) &233(68.5%)
respectively responded that they have been providing infrastructure and working place
supply(Manufacturing site, Sales site ,Transport access ,Storage and ware house ,Business
incubators, and Telecommunication) services to the service users. But the rest 140(41.2%)
&107(31.5%) service deliver and user have not responded to the services. In order to
triangulate the data, based on secondary data as well as the data obtained from interview the
service delivered to the users. According to table 4.4 also indicated that, the grand mean score

of(2.47) and SD(0.92) obtained from the respondent also indicated that the service had
delivered,.

BDS provider BDS user(MEs) BDS provider

Bar Chart
Zs0

200 usenr
150 suppPly

B provided
e Bl hot at all

Count

sa

prowvided mnot at all
BDS prowvider imnput suppliy

Fig 4.7., input supply
Sources, SPSS version 26, (2022)
Input supply

According to the current status of delivering BDS services as table 4.4 and the bar graph
indicated that, the blue color represent service provider which means the service were
delivered or not in the side BDS provider, but the red on is represent for BDS user(MEs)
respondents. Therefore, the majority (86.8%) &(82.1%) of the service users and providers
responded that they have been providing input supply(production materials, product quality

,Distance from the production site, Competitive price and Capacity of the supplier ) services to
the service users. The rest (13.2%) & (17.9%) have not responded to the services respectively.
In order to triangulate the data, based on secondary data as well as the data obtained from
interview the service have been delivered to the users with the grand mean score 0f(2.31) and

SD(0.87) obtained from the respondent also indicated that the service had delivered,.
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Table 4.6:The level of BDS service practice in Guraghe zone wereda and town.

High level BDS service Middle BDS level service Low level BDS service
Wolkitetown administra Bue wereda Gedebano Gutazer Welene wer
Butajira town adm. Entegagn wereda South sodo wereda
Ezxa wereda Geta wereda East meskan
Gunchire town admi. Gumer wereda Enor wereda
Muhir AKHl Cheha wereda Kebena wereda

Emdibir town administ

Enemor wereda

Sodo wereda

Mareqo wereda

Abeshghe wereda

Source: secondary data from GZE&IDD BDS unit (2022)

As Table 4.6 shows that, Wolkite, Butajira, Ezxa wereda, Gunchire town admi.and Muhir
AKIil are dlivering a service at high level BDS practioner. As the secondary data revealed
that, they are a pre BDS practitioners as well as they are also accessible for providing &
getting a service,as a  result  better skilled man power cowverage. But,
Bue,Entegagn,Geta, Gumer,Cheha,Emdibir,Enemor  Sodo,Mareqo,and  Abeshghe  wereda
are,the dlivering a service at middle level BDS practioner,but the rest are the weak

implementer.
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Table 4.7.Chi-square results of responses on the types of BDS provided

TypesofBDS Respondent group Responses Total Chi-Square Test
Value DF p-value
Training and advisory Delivered Not 100%
assistance delivered
BDS No 247 93 340
26.81 1 0.001
% 72.6% 27.4% 100%
MEs No 242 98 340
% 71.2% 28.8% 100%
Market access BDS No 223 117 340
% 65.6% 34.4% 100%
53.68 1002
MEs No 184 156 340
% 54.1% 45.9% 100%
Information & technology BDS No 135 205 340
% 39.7% 60.3% 100% 10.72
1]0.24
MEs No 27 313 340
% 7.4% 92.6% 100%
Human resource capacity BDS No 200 140 340
buildin
g 54.35 o0
% 58.8% 41.2% 100%
MEs No 208 132 340
% 61.2% 38.8% 100%
Infrastructure & working BDS NO 200 140 340
place supply
1951 0.032
% 58.8 41.2 100% 1
MEs No 233 107 340
% 68.5 315 100%
Input supply BDS No 295 45 340
% 86.8 13.2 100%
8.07 1 0.02
MEs No 279 61 340
% 82.1 17.9 100%
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Alternative Financial BDS No 179 161 340
o % 52.6 47.4 100% 51.14 S e
MEs No 108 232 340
% 31.8 68.2 100%

Sources: own survey (2022)

As it is depicted in table 4.7, and also briefly stated in the above, the majority of all types of
BDS independent variables the respondents in the BDS providers and micro enterprises
responded that: training and advisory assistance, market access, information & technology,
human resource capacity building, infrastructure & working place supply, input supply, and
alternative financial source services are provided to their respective enterprises, except
information and technology types of BDS. The p-value in the Chi-square test shows that all
variables value have less than 0.05 values, which means all have not significant difference
there is a no significance difference in the views of the two respondent groups regarding.
Except information and technology types of BDS, its p-value significantly difference from the

the levels of residual error value i.e.0.24>0.05.

From the Chi-square result in Table 4.7 we can understand that the BDS types focused on
training and advisory assistance, market access, information & technology, human resource
capacity building, infrastructure & working place supply, input supply, and alternative
financial source, and information and technology services in the study area. The data obtained
through the interview and secondary data also shows the main BDS services are training and
advisory assistance, market access, information & technology, human resource capacity
building, infrastructure & working place supply, input supply, and alternative financial source,

and information and technology services in the study area.

Generally, the data gathered from both primary and secondary data sources were revealed
that, the dependable variables (BDS practice) relates to the in dependable variables(
training & advisory services, market access, alternative financial sources, information &
technology, capacity of human resource, infrastructure & working place area, and input
supply). In other words, if the in dependable variables will in active, the BDS service in

appropriate, and also as the above quantitative as well as qualitative data revealed that most
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of the in dependable variable were weak in practice. Due to, no service consistency to the

users.
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CHAPTER FIVE

SUMMARY, CONCLUSSION AND RECOMENDATION

This chapter provides an owverview of the study, highlighting the summary of major
results, conclusions as well as recommendations.
5.1. Summary
This research was summarizing on assessing the practice of Business Development
Service to Micro Enterprises in Guraghe zone. The primary purposes of the study were(1)
to examine the types of BDS being delivered, (2)the status of BDS practice, and (3)the
problems being faced in the practice of BDS provision. To realize these objectives,
questionnaires and interview checklist were used to gather the necessary data. The
research also attempted to answer the following three basic research questions;

=  What are the types of BDS provided?

= What problems/challenges are being faced in implementing BDS for Micro

business enterprises in Guraghe zone?

= What is the status of BDS practices in the study area?

To answer these research questions, mixed method approach was employed. To this
effect, the study was conducted in five randomly selected town administration and wereda
of guraghe zone. A total of 357" were selected through area sampling technique to
participate in the study. Besides, 10 BDS co-coordinators & BDS users’ managers were
selected purposively, since they have had better know how as well as they have direct
relation in delivering & using the services. To collect the data on the issue 357
questionnaires were distributed for service provider and service user (MES) only
340(95.2%) were properly filled and handed back. In addition, interview was conducted
with 8 BDS coordinators’ and MEs managers by using open-ended interview guide
questions to extract in-depth information regarding to BDS practice. To analyze and
interpret the data collected from BDS users and providers through closed ended items of
the questionnaire, descriptive and inferential statistical methods like, percentage, means,
frequencies tables, exploratory factor analysis were used. The analysis of the quantitative

data was performed in the help of SPSS version 26 computer program. The data gathered
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through interview guide open ended questions of the interview was analyzed qualitatively
using narrations to support the result obtained from quantitative analysis. Finally, the

research came up with the following major findings.
With regard to the first research question,

The types of business development services provided for the micro enterprises in the
study area, from the data obtained through questionnaire, interview session and open
ended questions from zonal BDS coordinators and management bodies in MEs, the
researcher has found the major types of business supports delivered for the enterprises
from to be, training and advisory assistance, market access, information & technology,
human resource capacity building, infrastructure & working place supply, input supply,
and alternative financial source, and information and technology services in the study
area. But, from the types of BDS information and technology services weak in practice
in the study area. This shows that, low BDS practice in terms of information and

technology services in the study area, due to giving less attention.

In the case of the second question, factors that affect the practice of BDS were:

The finding of the study also shows that the obstacles in BDS practice at high
negative impacts on the process of delivering business supports to the enterprises were:

» Attitudinal problem,

» The presence of clarity problems,

> Delivering the same BDS service for all business types of micro business
enterprises,

» Quality service problem,

» The service that delivering by BDS providers were not consistent. To this end,
those factors affect the service at high level. In addition to this, secondary data
infers, factors that going to be hinder BDS practices : In addition to this,
secondary data infers, factors that going to be hinder BDS practices were :

» Giving less attention to the sector from lower level of government structure,

> Lack of BDS man power coverage,
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» Budget constraint and lack of BDS information so as to getting at the right time. In

general, the Level of factors that affect BDS service at high level.

In terms

of the third research question, the findings of the research indicate that the

status of the practice of BDS in the study area, evidences based on interview & personal

observation annual zonal report infers that there were changes from both BDS users and

providers,

where as

in the case of, service provider’s awareness creation, and improving service,

in the case of service taker (MEs), developing attitude for better job creation,

from time to time decrease work free people poverty alleviation and better income

generate.

After delivering BDS service monetary and evaluation was not in a good

manner. Furthermore,

*
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The result of the research shows that, the majority of BDS providers & users
(59.1%) were males rather than females, unmarried, majority age category
between 19-30 years which means they were active and productive aged group,
have worked full time recruitment as well as the majority educational back
ground have degree and above.

The source of finance that business services have been providing were
government as well as NGOs, but the service was not consistent.

After providing BDS service the positive outcomes were awareness creation, and
improving service, where as in the case of service taker (MEs), developing
attitude for better job creation, from time to time decrease work free people
poverty alleviation and better income generate.

Finally, the data obtained from the study also assured that the deviation on
perceived service and customers’ expectation resulted in all dimension of service
quality. This may result lack of customers’ satisfaction on BDS service for
maintaining sustainable economic growth that lead to sustainable service &

profitability.



5.2. Conclusion

The aim of this study to assess the practice of business development services that
consists of nonfinancial support on the performance of micro enterprises in guraghe
zone.Based on the findings of the results of this study reveals that, the following
conclusions could be made, market access, infrastructure facility, input supply,
training and technical assistance services were found to be provided to micro
enterprise for BDS beneficiaries in guraghe zone. However, weak BDS service was

found information technology between BDS provider and BDS beneficiary.

Based on the findings of the study, the following conclusions could be made, the
conclusion would be that market access, infrastructure facility, input supply, training
and technical assistance services were found to be provided to micro enterprise for
BDS beneficiaries in Guraghe zone. However, weak BDS service was found

information technology between BDS provider and BDS beneficiary.

According to this study, training & advisory services and market access was the
strongest indicator of MEs performance. Based on this finding infrastructure facilities
contribute to improved performance of BDS beneficiary MEs while it has no
association with performance of non beneficiary enterprises. This implies that small
enterprises should give priority to incubation facilities in which new ideas may be

developed and prototyped in order to improve existing products and service.

In addition, the study established that: factors that goanna be hinder the services
were; attitudinal problem, the presence of clarity problems, delivering the same BDS

service for all business types of micro business enterprises, Qualityservice problem,

the service that delivering by BDS providers were not consistent. To this end, those
factors affect the service at high level. The key contribution of this research is the
empirical evidence of the practice of business development services on MEs

performance, especially in Guraghe zone.
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5.3 Recommendations

Based on the findings of the study, the following recommendations could be forwarded to
the Business Development Service coordination unit of Guraghe zone for future

improvements.

» The finding of the study indicates that the types of Business Development supports
delivered to the MEs in the zone includes training and advisory assistance, market
access, information & technology, human resource capacity building, infrastructure
& working place supply, input supply, and alternative financial source, and
information and technology services. Recognizing the importance of MEs in
promoting employment opportunity, technology transfer and other roles in the
zone, it is recommended that, if the enterprises will get other BDS supports like:
legal and regulatory advice, accessing technical information, Services to improve
the business environment through policy advocacy and infrastructure development,
be given to so that they could be able to grow from micro to small, from small to
medium, and from medium to large and contribute their part to the economic
growth.

> Inorder to alleviate the above BDS service factors in the study area, integrated
effort is a key and very important aspect for avoiding the problem and filling the
gap as well as for any development. Hence, a collaborative action shall be taken
through participation and partnership with different relevant stakeholders (wolkite
poliytechnique college, micro finance, municipality sectors and non-governmental
organizations) so that it can develop and manage the business services in a
sustained basis.

» The zonal government should give a due attention for economic incentive (better
income generation) delivering BDS system to respond the high employment
creation, poverty alleviation and economic growing of MEs rather than political
incentives.

» The data obtained from the analysis part of secondary data study also shows that:
wolkite,and butajira town administrations BDS coordination unit have delivered
special BDS service to their MEs with compared to other weredas & town
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administration, in terms of better service delivering, accessesblity, and
effectiveness of service users(MEs).Therefore, taking these better service
experience to other wered as and town administration, so as to expanding in all
dimension of service quality in the zone. Therefore, the zonal administration &
gurague zone Enterprise and Industry development & department shall take the
responsibility, so as to fill service gap.

» Finally, recommendation for Further Research: The problem associated with BDS
practice and management is many and complex. Literatures on these issues are
limited. However, the findings were limited due to time, budget and geographic
coverage. Therefore, this study is initial point for further investigations of Guraghe
zone to consolidate the results.
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APPENDICES
Appendix,
Survey Questionnaire (English Version)

Questionnaire to be filled by employees in the BDS providers/Faciltatores

Dear respondent

The objective of this questionnaire is to obtain data on the practice of Business Development
Service (BDS) in improving the performance of micro enterprises in guraghe zone. The data is
used to write a thesis for Master of Business Administration. You are Kindly requested to
respond for the following questions honestly and sincerely. . A few minutes of your time to
answer these questions will be valuable to this study. Your response will be used only for the
research purpose and kept confidential.

Part One for BDS providers/facilitators

Date of asking the questionnaire----------------------- place-------------------Code no.----------
l. The respondent personal information:

1. Zong------------: wereda/town - - - - - - == - - - -- kebelg --------------

2. Age: 1/ below18 2/ from 19-30 3/from 31—47 4/48 and above

3. Gender: a) Malg------------- b) Female----------e-mmenmo-
2. Are you married? 1/married---------- 2/unmarried------------ 3/diVOrces ---------=---- 4/
he/she died ----------

3. About working condition; 1/work free------- 2/working at free time---------- 3/ full time
recruitment---------- 4/ work in private----------- 5 if Others -------—-emmmmmm-

4. Monthly income; 1/below 2000  2/from 2000-4000 3/4001-6500  4/above 65001

3. What is your academic qualification?

No. Academic qualification
1 Primarily level completed
2 Secondary level
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3 Certificate and diploma

4 BA and above

1.Have you worked as BDS provider or any related to business enterprises?

HOW IoNg? = - - - oo o e e e e e e eeeeeeeeeeeeem

3. Have you ever delivered business development service for micro enterprises?
1Yes Not at all

4. What BDS services are provided by your organization/institution?

No. Type of BDS Delivered Not
delivered

1. Short term training and technical assistance

2 Access to market

3 Access to market

4 Information and Technology

5 Enhance personal skill

6 Infrastructure and working premises

7 Alternative sources of financing

5. Have you ever delivered any other type of business development service other than those
listed above? O Yes JNo

6. If your answer for question number 3 is “Yes”, which type of services did you delivered for
the enterprises?

8. Is there any change in performance after the business development service is delivered for
the enterprises? Yes!| No.]

9. If your answer for question number 5 is “Yes”, what are the changes observed. Please
SPECHY. == === m e m o o e




10. How do you evaluate the role of BDS in aiding the growth of the enterprises and job
opportunity creation in the town/wereda?

Very Low [ Low [ Moderate [1  High [ Very high [

11. What are the sources of finance to provide the BDS services? Specify in priority

Sources of finance Rank

Government

Donors

Enterprises (users)

NGOs

Others (specify)

12. Comparing the BDS services which one is more profitable? If so specify in priority order
and why?

13. Do you evaluate the BDS services provided?

a), yes/how often

b) No/why?

14. What problems do you face in providing the BDS Services? --------------=---m--mmmommmomeeme -

15. How do you see the negative impacts of the problems posed by these obstacles in the BDS
provision process?

[1Very Low M Low "IModerate “THigh 1Very high

16.What corrective measures are taken to solve the obstacles you mentioned for the question
ADOVE = = = = = m o e e e e
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17.Are there any plan for the future in related to BDS services providing? Making BDS
commercially available? Extend BDS to other SECtOrs? -------===mmmmmomm o cmm oo oo e

18. If you have any suggestion regard to BDS practice Service --------------=-==--=mmmmmmmomuomev

Part Two For mangers in the micro and small enterprises

1. Did business development service delivered for your enterprise?
T Yes 1 Not at all

2. Please tick () in front of those business development services that are provided for  your
enterprise so far.

No. Type of BDS Delivered Not
delivered

1. Short term training and technical assistance

2 Access to market

3 Access to market

4 Information and Technology

5 Enhance personal skill

6 Infrastructure and working premises

7 Alternative sources of financing

3. From the services explained above, which one is working best for your business and why? -

4. Have you ever accessed any other type of business development service other than those
listed above? [ Yes 1 No

5. If your answer for question number 5 is “Yes”, which type of services did your enterprise
accessed?
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6. Is there any change in performance after the business development service is delivered for
your enterprise? Yes  [INo

7. If your answer for question number 5 is “Yes”, what are the changes observed. Please
specify

8. How do you evaluate the role of BDS in aiding the growth of your enterprise and job
opportunity creation in the town?

Very Low Low Moderate High Very high

9.What obstacles are faced in receiving & implementing the process of BDS provision?
EXplain, - === - mm e e e e e

10. How do you see the negative impacts of the problems posed by these obstacles in the BDS
provision process?

Very Low Low Moderate High Very high

11. What have you done to overcome these obstacles? -------------=--mm o ommm oo

13. What was your expectation from using BDS? ---------mnmomm o omm oo oo e

14.1f you have any suggestion regard to BDS practice Service ----------------=--m-mmommmmmommm oo -
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Appendix, C
Interview Guidelines for managers and employee

Wolkite University
College of business and economics
Department of management
Introduction

Dear respondent

The objective of this questionnaire is to obtain data on the practice of Business Development
Service (BDS) in improving the performance of micro enterprises in guraghe zone. The data is
used to write a thesis for Master of Business Administration. You are Kindly requested to
respond for the following questions honestly and sincerely. . A few minutes of your time to
answer these questions will be valuable to this study. Your response will be used only for the
research purpose and kept confidential.

1.Have you worked as BDS provider or any related to business enterprises?

How long? - - - - - oo oo oo

3. Have you ever delivered business development service for micro enterprises?
[1Yes Not at all

4. What BDS services are provided by your organization/institution?

5. Have you ever delivered any other type of business development service other than those
listed above? [1Yes “INo

6. If your answer for question number 3 is “Yes”, which type of services did you delivered for
the enterprises?

8. Is there any change in performance after the business development service is delivered for
the enterprises? Yes(| No(]

9. If your answer for question number 5 is “Yes”, what are the changes observed. Please
SPECHTY. == = = = m e e e



10. How do you evaluate the role of BDS in aiding the growth of the enterprises and job
opportunity creation in the town/wereda?

Very Low [ Low [ Moderate [1  High [ Very high [
11. What are the sources of finance to provide the BDS services? Specify in priority

13. What problems do you face in providing the BDS Services? ------------=--==- == cmmommmmem -

14. How do you see the negative impacts of the problems posed by these obstacles in the BDS
provision process?

"1Very Low O Low | Moderate T High | Very high

15.What corrective measures are taken to solve the obstacles you mentioned for the question
ADOVE — - - m e m e,

16.Are there any plan for the future in related to BDS services providing? Making BDS
commercially available? Extend BDS to other SECtOrs? -------=---mmmmommmmmcmm oo

17. If you have any suggestion regard to BDS practice Service -----------=-=====mnmmmommmmmmmmme
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Appendix, B
Survey Questionnaire (Amharic Version)

Pmo+ DML d

2U mTF PAHIN AT A1 F AHINNG PHRUCT ERAR PATE 894/MN+CH aRav/ep @ay Py
AT RL10- PIRCIPC O & ANA 1O

PHU ®PMLP PG 9AT N1eD HY ANFSEE ARINTE ATHCTLEH PARAME: PALHIN AT A4
ATINNC AR PHNZT ATRH U @M M1k AT PANF U336 NA+INNG AR PATTY +918C+F
NAAPH AT HEP AREAY AR A PY:: PHY COMLP MARLP O+HIEM HE NC NMTTH DST
Nt ANHSLC PATT PAHIN ATYF ATA9MT AME ANTNNZ NATEPT AT AINHE
RYHCTEEHNATENTINNTT NCT AT NATAART Né AR PHAT4) ATRLE MUNGt YALPT
AR P R/IM MG OOLE AMANAN JOr=ND PRI ACAP NY$F1F LUT MLP AT I™AT Py AM.T
I AMDGH @ANT FA% BCA AAD:: AHUT D&Y ATRA9TP ADSAL:PMAMT AO/ZE AHY %A
NF A729,0A N7 THA PAMEY ABLE ACH Y H:197F1AA+E T AML UF &Y., PHIP
BTPL ALIITAP ADBAU

ATNNCP ATCAITAL! !

PA-TPMEE +RLINT ¢7 N Y I Y ——

MAFOATANNP ®ANT AP ANATTR NHAME: N& NF AL(-) TPART PRPTPMN::
PG NANT:ANSALF 190 LAY

Email; abdinegash2026@gmail.com

N&EA A12:P+MPE P9I LB

)L SE—— VAR BT B Y T R—

2. 93 7 (vt

3. A& JmFNFF N19-30 L47 & PNAR
4.00NF sk PAIN/NT PI/NF Pd/F [ |PHAR/RT
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5 P06 Us: N @/At  NPCE 1H &[T Pk IR +eme
PN/ T AA DA (BAAGAT)- et

6.MCYP AMNL MN:  hif n1f1-2A, ML1-3.500
A501-5M, nsA
7.0H90UCTH BLB: P MINAGT @ FA 15 8LE 2508/ 8

ACTEN Aedq 2945 NHL N
AgA UAT: PLHIN AT A4 AT TNNCT PHARAN+® M PEPF ::

1. hHY N&F ACAP PLHIN AT9F A1AeSF AT ML MITMI° +HAFIF PAG: NHIN
AITCTELHACTE PO 2A? ARANP AP NPT ATRT1PUA LH?

2. N@®/NFF PAHIN ATF A14eF MM, PUF MUNGT MMAT PANFD: L0 (b4
FPIETFO-?

3. ARINE MUNGT PAHIN AT R144F PARAMNT 425T0/PNET V6 RIAG?

P7IHA TR 6% ANt PECH

T @90t

1 +eEh ECENF

T RIYPCTERHF/PAIAN SR M P, PF

1 INLNTL ECEHT

1 AADA R7A8
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4. N@®/NAP PAHIN ATYF A1AMet A, +2T9H/ANAT ATTRTFaR?

5. PLHIN ATF A7A9RT ARINHE @UNGE FADTE PO$A? AP BIHAMDT A PO-$IP

6. ARINTE TMUNGE PHAM PLHIN ATF AT40F ARIPRF PHER TFO? NHAMMD: A&T NF AR
tA (-) PECH

t.¢

PALHIN A9 A74et AT

TN EA

AATAMID

PN& RORELC NAMS AT PAMNE A74° fet:

2 NNe 0&4/ PN FANC
3 RT 6 P4L5TN TPY 60
4 PRIECTATT $PreS,
AIHCET A4t
5 NN URA AP9° MIANT
6 NAAL+T AT AT PAPNLP NF APCNYF
7 PINYT ACNT NHRANT

8. NAL NAIMLHT NP NHHZHETE PAHIN ATF K14 PF AR T Nte®@e +ADF NPT RHCHG:

9. KUY PAHIN ATHF ATATAET AMT hEE/NT 16 ERC NAIADe® AAMMT 1 NAINE
AIFCTERH P M APYFP AT LHCHPATE oo eemmmcmeeme e cee e eem e e oo oo
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10.kANGT NHAME PAHIN ATF A7A9T (LHIN &ARTEYE A744F) 1% AR 7 FaCT
AIMDPA? P16\

11 KLU FICTF NAAIRt AAMM: 18F AR PAFD Ak FR +60F A8 PRIA? NMP° H+&
He+s  ap ne-+a P he+a

12.NAL AID@PA NAD PHLHZTFOT FICT AEFF PHDAS. P& ACTPEPT NA LING -

13. PLHIN AT RIAeT ARINEET A IHCTERHT PAME AZCEHE ®N44TT
NOZ/M/ANTRE: ATRLLI0 PRe &M ATRNSA ANTPOR AR PAD- 5]

NMP° Hp+& He+s  ahhAd  h&+td  NmPhg

o JNHIN A9 A7 heamtgn Py fek TMPMPTF /hINTE AT HT
APMFD AT MO EMPTAT? AP ARMPa™gR

15. AMP% 14 A A2 M NPT ATRTF?

16. PNVHIN AT A4+ ARINTET R IHCTERHT NHAM NBA £I65 ATHA BRLIAT? AP
hEELATR

17.N®@mlAP He TS ANTLOT NAet?
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PRINTE AIPCTEEH UALPT /902G survey PHHIE PMEd
anen.p

2U mGF PAHIN AT AT AHINNG PHUCT ERAR PUATE 894/MN+CH aRav/ep aay Py
AT RL10- PIRCIPC O & ANA 1O

PHU ®MEP PG 9AT N1eD HY ANFSEE ARINTE ATHCTLEH PARAME: PALHIN AT A4
ATINNC AL PHNLT ATBHU O M F M1k AR PANF U3 2G NA+INNG AL PATY +78CFF
NAPH AT HEP MREEY NG M AT PHY CMLP AP O+HIEM NHE NC NTYTT+ M8T
ntam AAHSLC PATT PAHIN ATYF ATA9MT A ANTNNZ NATPT AT AINHE
AIHCTREHNRTENTCINNTM 9NCE AT NAIADST e AR PHAT4) A+RLE. @UNLT YALPT
AR P R/IM MG AOLE AMANAT JO-=ND PRI ACAP NY$F1F LUT MLE AT I™AT Py AM.T
I AMGH @ANT FA% BCA AR AHUT D& ATRADTP ADSAL:PMAMT B8 AHY %A
NF A729,0A NTIHA PRAMEY ABLE ACH Y H:197F1AA+E T @QAML UF AL, PHIP
EI°C AL IVIDAP ADSAL:

ATNNCP ATCAITAL! !

SA-OMLe +RLINT ¢% N LYY I S—

MAFOATANNP AMT ATLP ANALIE NPAME N& NF AL(T) RART Ndgom.::
PmaE NANF:ANSALF 190 AT

Email: abdinegash2026@gmail.com

NEA A1L: PLHIN ATDF ATA%NT AHINNCT PHARAN® M PEP T ::

hHU NFF ANLST DPEPTF NLT ALFFO NAD- W& NF AR EANPFT PAPTOMY.::
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1LPMHIN A99F A749%F ARCAP ECEF +AMP PO-$AT? AP

m$ hPM-PgD

2. ARINFE UNGF PALHIN AT A7A9 T PO AMNT 42670 T°T6s ATT §FO-?

PIYHAN/PNET I 60 ANt PECH

1 @90t

1 +eh ECENF

T AVHCTLRHF/PANNINE +MPm PF

T INNTL ECETF

1 AADA RIAS

3. ARCNP ECEF P+AM:/ PACAP £CE PIEFE PAHIN ATYF AT ST PHEE §FO? NHAMO
net NF AR th () PECH:

+db PAHIN AT9F A7A9t ARYT +AMEA »A+AMIe

Phé- ROBZC NAMS AG PEIERNE A1AIA T

2 NNe 0L4/ PN FANC

3 R0 P4LGTN TP Y6

4 PAICCTAYT hPAe8,
-RHCLE A4t

5 nne- ULA ~A$9° 94N+
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6 NMAL+ ATF AT PARNLP NF ABCNY

7 PINYT APCNT NTRANT

4. NAL NATMLT @AM NFHZHGT PNLHIN AT T A4t N+l PACNDP &CEF ho17s
PO $A? AP POxPA  APO-3YD

5.t @MC 4 AR AAD mPE ANP “AP POx$A” MUY PAEET PAHIN ATHE GRIPF BHOHG:: oo

6. PALHIN ATt A7AT @AM+ NACNP ECET Né- AL M@ APTFP A AA? AP AA
he PAGR

8. PNLHIN AT A749%T ARCAP TUNC AME AECETP MA&4FT Nh+amd-/N0-Z 80 AT, LL70-
PN &Mé ATPNSA ANTPOR ATRE L PAD MGE

NMP HP+&  HP+5  a®hhAZ  h&+s  NM9P het+s
et N AT ATA Nk £ A18.08 § TPOA:
TP HEHE HEHE [ DAG h&HE | h&tE

10. PAHIN AT A14Me T NENFAE ATIC AT9C PAD-T MG AT PRFA?

M HP+G  HPF PhhAF §  NmenE

11. AANGT 820 NHAME- PAHIN ATF A74%F (LVHIN BARTETE A7A9%F) ANMD 10T AL
oY FIACTF RIMMPA? PNGGAY:
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12. AU FICF NATAeT ANMM: LT AL PAFM AP +6OF ATLT PRFA?
TR HPAE PG NAE &R g

13.hAL AIMEPA NAG: PHAHZFO FICFT ATEFF P+DAL. PREFY ACTPEPT

Ambharic version of Interview Check list

N+1 HY ANTSRC NAISNTE AT ATHCTEH ATF aRgRe PAHIN AT AT4%eT UALPT AT NAC
Nk P8/ Nt R8NP AT RYHCTEH AT &/NT YAL PTAPA ATHCAE/PA-TPMES Y-

1. NHR AC AX kINFS @UNGT RANLT BAAM PLHIN ATt A74F ARIRF BHCH G

2. ARINEE @UNGE PAHIN ATF R14A4T PARAMNY PNEF/4LTTN Y6 RIAG

3. PLVHIN A9 A4kt ARAME NRINTE AT mPPT ECEFE N AL POOMM APTFP ADFM-eeeeee
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4. PNHIN AT} RIATET ARIHU TUNGT ®AME ABCEFE N44TT NHE ATLLID: PR dMi
A13NSA ANTPHA LA 95 BT LOPAAL

5. PHIN AT A4k AINHE TUNGFE AT8LET PAD ANTPEA ATET PRI

6.N0Z80 /NN ANTELC ™AM ARIHU AINTE TUNAT PHIN ATF A7A9eT Ay ANAT A197
T T

7. AONUGTY 220 NEAME BAHIN AT A7494T (LHIN LAATMEYF AT4%%T) AAM® L2+ AL 9o
FACTF AIMMPA PNGA%:

8. AIHYU FICT NATA T ANMM. L0+ AL PATE: A FD 60T AT&T PRAA

9. NAR AJB@PA NAD- PHLHZAFD: FICTT ATEFT P+DAS. PRETRE ACTPEPT Mmoo

10. PAVHIN ADF ATAF ARINTET ATHCTLRHF hEAM NBA £9&F ATt P RLANTT Ui
2178

11. NA®GLET® NHCE AFINNCT TERA HETIE ANHPPF NARF? e oemmm e oeemm e oo

AFNNCP AN AL!
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