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Abstract
ThisresearchwasconductedontheassessmentoftheAccountinginformation

system inmanagementactivatesofnibbank.Themainobjectiveofthisresearch

wastoassess

Accountinginformationsystem inbankmanagementactivitiesofNibbankinorder

toovercomeproblemslike;Low levelawarenessofAISbyemployeesaswellas

managementstaffsofNibbank,failingofnetworkconnection/networkInterrupt,

Humanresourceproblem inAISdepartmentandthebankdon’timitatecustomersto

givecommentonhisservicebackedbyAIS.Thisstudywasusedbothprimaryand

secondarydata.Theprimarydata wascollected byquestionnaireofNib bank

employees.Thequestionnairewascollectedwithdirectdistributetoemployeesof

bankofNibusedbyjudgmentalstudymethod.Secondarysourcesofdatawere

collected from documents such as annualreports,Internets and books.To

overcomethedrawbacksinbankofNibmustconsolidateornetworkingallthe

activitiesofthebankforeffectivebanksystem,Thebankalsomustimprovehuman

resource problems itbyhiring employees who have profession in accounting

informationsystem inordertomakeadvanceddecisionandsatisfytheneedsof

customersand bank ofNibshouldinitiateallcustomerstogivecommentonhis

servicebackedbyAISinordertoimprovehisserviceinthefutureandtobeleading

bankinthedomesticbyincreasinghisstrongsideandcorrectinghisweakside

Key words:Accounting Information System,Bank Management,Customer

Satisfaction,NibInternationalBank,FinancialReporting
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CHAPTERONE

1.INTRODUCTION

1.1.Backgroundofthestudy

Accountinghasinvolved,ashavemedicine,law,andmostotherfieldsofhuman

activity,inresponsetothesocialandeconomicneedsofsociety.Asabusinessand

societyhavebecomemorecomplexovertheyear,accountinghasdevelopednew

concepts and techniques to meetthe every increasing needs for financial

information.Withoutsuchinformationmanycomplexeconomicdevelopmentsand

socialprogramsmightneverhavebeenundertaken.

Accountingisoftencalledthe"languageofbusiness,"thislanguagecanbeviewed

asaninformationsystem thatprovidesessentialinformationaboutthefinancial

activitiesofan entityto variousindividualsorgroupsfortheirusein making

informed judgments and decisions.Generally,Accounting is the process of

identifying,measuring,and communicating economic information to permit

informedjudgmentsanddecisionsbyusersoftheinformation.

Accountinghasseveralspecializedfields,someofthem are:

Financialaccountingisconcernedwiththerecordingoftransactionsforabusiness

enterpriseorothereconomicunitsandtheperiodicpreparationofvariousreports

from suchrecords.Auditingisafieldofactivityinvolvinganindependentreviewof

theaccounting record,in conducting an audit;publicaccountantsexaminethe

records supporting the financialreports ofan enterprise and give an opinion

regarding their fairness and reliability. Cost accounting emphasizes the

determinationandthecontrolofcosts;itisconcernedprimarilywiththecostof

manufacturingprocessesandofmanufacturedproducts.

Managerialaccounting uses both historicaland estimated data in assisting
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managementindailyoperationandinplanningfutureoperations.Itdealswith

specificproblemsthatconfrontenterprisemanagersatvariousorganizationallevels.

Taxaccountingencompassesthepreparationoftaxreturnsandtheconsiderationof

thetaxconsequencesofproposedbusinesstransactionsoralternativecourseof

action.Budgetaryaccountingpresentstheplanoffinancialoperationsforaperiod

andthroughrecordsandsummaries,providescomparisonofactualoperationswith

thepredeterminedplan.Notforprofitaccountingspecializesonrecording,reporting

andplanningtheoperations,suchaschurches,charities,andeducationalinstitutions.

Accounting information systems were tools when incorporated in the field of

informationandtechnologysystems(IT)weredesignedtohelpinthemanagement

andcontrolactivityrelatedtofirm’seconomicandfinancialdata.Currentlysocietyis

informationdependent.Nowaday’sinformationsystem helpsprominentroleinday

todayactivitiesofanindividuals,notonlyanindividualbutalsoit’sessentialfor

business organization;it’s become importantfunction like marketing,human

resourcefinanceandothersglobally.(JamesA.hall,2010).

Information is a consumption and purpose ofan organization and accounting

informationsystem playsanimportantroleinhelpingitadoptandmaintainstrategic

positionachievingaclosefitamongactivityrequiresthatdatatobecollectedabout

eachactivity.Traditionallyaccountinginformationsystem hasbeenreferredtoas

transactionprocessingsystem becauseitsconcerninfinancialandaccounting

transaction.(MarshallRomney,(1997).Forexample,whenasaleistookplacethe

accountinginformationsystem wouldberecordajournalentrythatshowingany

dataofsaleadebttoeithercashoraccountingreceivableandcredittosale.

EffectiveAISisessentialtoanyorganizationsforlongrunsuccess.Withoutameans

ofmonitoringtheeventsthatoccurineveryorganizationalsoneedtotrackthe

effectsofvariouseventsontheresourcesanditsnecessarytoassignresponsibility

foractionstaken.Generallythisresearch would beto assesshow accounting

informationsystem contributesforcustomersatisfactionandhowitiscapabilityof

nibbankmanagementfortheawarenessofaccountinginformationsystem.
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1.2.Statementoftheproblem

Accountingisacollectionofprinciplesandrulesthatgovernsthetransactionofdata

in to information used in the managementprocess to deliverfinancialand

managerialinformationpreparedinaknownwayaboutrevenue,expenses,assets,

liability,andequityinordertomakeadvanceddecisionbythemanagement.Mostof

thetimemajorityofbusinessorganizationutilizeaccountinginformationsystem

(AIS)foradministrationpurpose,becauseitplayscriticalroleinmanagementand

administration activitiesbusinessenterprise like banking,insurance companies,

governmentagenciesandlargecorporationsbycollecting,recording,storing,and

processingdatatoproduceinformationfordecisionmakers,sonibbankisoneof

thebankrequiredtouseAccountinginformationsystem (AIS)inordertomake

advanceddecision,butthebankhaveitsowndrawbackslike:Lowlevelawareness

ofAISbyemployeesaswellasmanagementstaffsofthe bank,failingofnetwork

connection/networkInterrupt,lackofHumanresourceinAISdepartment,delaysin

communication,Inadequate Data Security Measures,PoorSystem Integration,

InsufficientEmployeeTraining,ResistancetoTechnologicalAdoption,Compliance

Challenges,FrequentSystem Downtimes,Lack ofReal-Time Reporting,Data

AccuracyIssues,HighMaintenanceCosts,CustomerExperienceGapsofallthe

activities.

The existing literature on Accounting Information Systems (AIS)predominantly

focusesonorganizationaleffectiveness,strategicdecision-making,andtechnical

functionalitiesindevelopedorgeneralizedcontexts.However,thisstudyidentifies

criticalgapsinthefollowingareas:

Context-Specific Challenges in Emerging Economies:While priorstudies (e.g.,

Jordanianbanks)addressAISeffectiveness,thereislimitedexplorationofhow

regionalfactors—suchasEthiopia’sinfrastructurallimitations,culturaldynamics,

and regulatory frameworks—affect AIS implementation. Issues like network
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instability,dataredundancy,andresistancetotechnologicaladoptioninNIB’sGubrye

Branchhighlightuniquechallengesnotthoroughlyexaminedinexistingliterature.

Employee-CentricBarriers:ThestudyrevealslowAISawarenessamongemployees

andmanagement,compoundedbyinadequatetrainingandhumanresourcegaps.

ExistingresearchemphasizestechnicalaspectsofAISbutoftenoverlookstherole

ofworkforcecompetencyandorganizationalcultureinsuccessfulAISadoption,

particularlyinsmallerbankbranches.

CustomerInteractionandFeedbackMechanisms:Whilecustomersatisfactionis

linkedtoAISefficiency(e.g.,fastservice),thelackofstructuredcustomerfeedback

integrationintoAISprocessesremainsunderexplored.Priorstudiesrarelyaddress

howbanksindevelopingregionscanleveragecustomerinsightstorefineAIS-driven

services.

System Integration and Real-Time Reporting:The study identifies delays in

communicationanddataaccuracyissues,pointingtogapsinseamlessintegration

ofAISwithothermanagementsystems.Literaturelacksactionablestrategiesfor

improving real-time reporting and interoperability in resource-constrained

environments.

RegulatoryandComplianceNuances:Thoughcompliancechallengesarenoted,

there is insufficientanalysis ofhow Ethiopia’s banking regulations specifically

influenceAISdesignandoperationalefficacycomparedtoglobalstandards.

Addressing these gaps would enhance AIS frameworks tailored to the socio-

economicandinfrastructuralrealitiesofEthiopianbankinginstitutions,fostering

sustainableimprovementsinefficiency,decision-making,andcustomersatisfaction.

1.3BasicresearchQuestions
Theaboveproblem affectsboththebankandthecustomerinnibbank.Inhisstudy

thefollowingresearchquestionwouldbeanswered.

A.HowdoesAIScontributeforcustomers’satisfaction?

B.Whatlookscustomersatisfactiontowardsthebankadministration?

C.HowdoesAISaffecttheorganizationencounteroverthepastyear?
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D.WhatwaytheAISofNibbankaddavalueintheorganization?

E.HowdoesAISawareabouttheemployeeandmanagementstaffofthebank?

1.4Objectiveofthestudy

1.4.1GeneralObjectives
Thegeneralobjectiveofthisstudyistoassessaccountinginformationsystem in

managementactivistsofnibbankinGubryebranch

1.4.2Specificobjective
1. ToassessthecontributionofAccountingInformationsystem (AIS)tothe

customersatisfaction.

2.To examine the prospects ofAccounting Information system (AIS)in

managementactivitiesofthebank.

3.To identify the effectofAccounting Information system (AIS)in the

organizationencounteroverthepastyears.

4.To examine the existing accounting information system in management

activitiesofthebank.

5.Toassesnibbankemployeesandmanagementstaffabouttheawarenessof

accountinginformationsystem.

1.5Significanceofthestudy
Thestudywouldhavehelpedtheresearchertogainmuchknowledgeinaccounting

informationsystem (AIS).Afterdetailinvestigationandanalysisthisstudywouldbe

gives a possible recommendation and suggestion aboutthe importance of

accountinginformationsystem innibbankatGubryebranchandalsothisstudy

serveasbenchmarkforotherrelatedresearcherstocarryoutthesamelineofthe

study.TheresultofthestudyhelpsthebankofNibunderstandtheweaknessrelated

toAccountinginformationsystem (AIS).



6

1.6Scopeofthestudy
Accountinginformationsystem isacomprehensiveterm thatexistsineachand

everywhereandithasgreatimportancetomanagementactivityoradministration.

AnyexistingorganizationadministrationneedsAIStobeeffective.Thescopeofthis

studywouldbelimitedontheassessmentofAccountingInformationsystem (AIS)in

managementactivitiesofNibbankinGubryebranch.

1.7Limitationofthestudy
Therearemanyconstraintsthattheresearchersfocusatthetimeofgathering

information.Amongtheconstraintsthereislimitationordifficultiestogetavailable

sourcedocumentorreferenceforcurrentinformation,lackofreliabledataand

adequateinformationforthestudywerethemajorproblems.

1.8Organizationofthepaper

Thisstudyorganizedintofivechapters.Thefirstchapterincludestheintroduction

partofthebackgroundofthestudy,statementofthestudy,objectiveofthestudy,

researchquestion,andsignificanceofthestudy,limitationofthestudyand

organizationofthepaper.Thesecondchapterconcernswithrelatedliteraturereview

.Thethirdchapterprovidesthemethodologyusedhowtoobtaindataandhowthe

dataisanalyzed.Thefourthchapterincludingdatapresentationandanalysisandthe

lastchaptercontainssummary,conclusion,andrecommendationoftheresearch.
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CHAPTERTWO

2.LITERATUREREVIEW

2.1Definitionofaccountinginformationsystem
Accountinginformationsystem isasystem ofcollection,recordingstoringand

processingoffinancialandaccountingdataintoinformationthatisusedfor

decisionmaking.Accountinginformationsystem isgenerallyacomputer-based

methodfortrackingaccountingactivityinconjunctionwithinformationtechnology

resources.Theresultofstatisticalreportscanbeusedinternallybymanagement

andexternallybyotherinterestedpartiesincludinginvestors,creditorsandtax

authorities.(MarshallRomney2012)

2.2ObjectivesofAccountingInformationsystem
An accounting information system provides accurate and timely financial

informationforinternalmanagementpurposes.Whilethosesystemscaninclude

papermanualsandledgers,mostsystemsintoday'sbusinessenvironmentarebuilt

upon accounting software programs orapplications.These systems provide

financialoroperationalreports forbusiness owners to make decisions.An

accounting information system can also integrate and fulfilldepartmentaland

company-wideobjectives.(William,Shopword)

2.2.1CentralInformationCollection
Accounting information systems collectinformation forvarious purposes in a

business.Largeorganizationsoftenusethissystem togatherandorganizefinancial

and otherinformation from multiple business departments ordivisions.An

accountinginformationsystem canalsobenefitfortheorganizationswithseveral

nationalorinternationallocations.Thissystem allowsfortheelectronictransference

ofinformationfrom manysourcesintoacentrallocationwhereaccountantsgather

andprocessthisdata.(McGrawHill,1982)
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2.2.2ChecksandBalances
Accountant,managersandsupervisorsuseanaccountinginformationsystem to

separatetasksandensurecontrolsfordifferentaccountingfunctions.Accounts

payable,accountsreceivable,payroll,departmentalfinancialdata,fixedassetsand

purchasingeachworkunderseparatemodulesinanadvancedaccountingsystem

anddemandforindividualhandlingprocessesandprocedures.Eachofindividual

modulessummarizeddataintothegeneralledger.Reportscanbegeneratedfrom

individualmodulestoensureaccuracyofdatabeforebeingpassedontoa

company'sgeneralledger.(McGraw-Hill,1982)

2.2.3ImprovingtheFlowofWork
Improvingtheflow ofworkinindividualdepartmentsoftengetsaboostbythe

implementation ofan accounting information system.Departments outside of

accounting mustunderstand how criticalinformation isprocessed through the

company'sinternalfinancialinformationsystem foravarietyofreasons.Source

documents,suchasinvoices,purchaseorders,employeeexpensereports,time

cardsforpayrollinput,billsandassetacquisitionallformsmustfindintheirway

from theoriginatortotheaccountingdepartment.

Depending upon the software the accounting system requires a variety of

informationfordifferentpartsoftheprocessbemanuallyinputintothesystem.This

oftendeterminestheworkflow ofotherdepartmentsinregardingtoprocessing

financialdata.Procedures and processes thatclearly delineate the needed

information,thestepstoprocessthatinformationandtheapprovalprocessaidin

reducingredundancyofworkandensurethattheaccountingdepartmenthasthe

necessaryapprovalstoprocessfinancialdata.Anaccountingsystem servesto

inform interestedpartiesofpastperformanceandtoprovideguidanceforfuture

performance.Itshouldprovideinformation.(PaulsteinBart2012)

2.3FeaturesofanAccountingInformationSystem
OneofthefeaturesofAISistheflowofinformation.Itisillustratedherebytheuse

ofapyramidwithmanagementonthetop,middleandoperationsmanagement

belowthoseoperationspersonnelrepresentingthebasefortheflowofinformation.

Informationconcerningtheperformanceofthecompanydriftsupwardtoalllevels

ofmanagementthroughthepersonnel.Thetopmanagementisresponsibletothe
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shareholders or owners of the company for the information they receive.

Contributing to this information aboutthe performance ofthe company are

customersand suppliers,with whom theoperationspersonnelhaveday-to-day

contactwith the use ofthis information the top managementfilters down

informationonthecompany'sbudgetandinstructionsonhowtochangeorimprove

theday-to-dayinteractionswiththecustomersand suppliers.Informationfrom

suppliers and customers is known as externalinformation flows.Those from

personneltomanagementandmanagementtopersonnelareknownasinternal

informationflows.

ProcessingTransactionsAnotherfeatureofAISisprocessingoftransactions.AIS

processtwodifferenttypesoftransactions.Thefirsttypeoftransactionisthe

financialtransactionwhichisanytransactionmonetaryinnaturethataffectsthe

assetsorequitiesofabusinessorganization.Thesecondtypeoftransactionisnon-

financialtransactionisadecisionthat,whileitisnotmeasuredmonetarily,can

affecttheoverallaccountinghealthofthecompany.Forexample,ifthecompany

decidesto changesuppliersdueto asubstantialriseinpricesfrom acurrent

supplier,theimmediateeffectisnotfinancialinnatureuntilthefirstorderisplaced.

AlltransactionsareenteredintotheaccountingInformationsystem forthepurpose

ofaffectingthedecision-makingofthetopmanagement.Iftopmanagementis

awareofacomingincreaseincosts,taxesorapotentiallossofclient,decisionscan

bemadetocounternegativeconsequencesoffutureevents.(Jameshall2011)

ModelofAIS

AtypicalmodeloftenAISillustratesthesefeaturesandincludesthreedifferentsteps

in handling information.Firstisthe data collection.Itisconsidered the most

importantofallthreesteps;asiferrorsgoundetectedthesystem maycreate

unreliableoutput.Thetwomainrequirementsofthedatacollectionprocessarethat

thedatausedbebothrelevantandefficient.Itisinthedatacollectionstagethatthe

relevanceofthedatashouldbeweighedtofilteroutallirrelevantfactsfrom the

system.Efficiencyinvolvescollectionofthesamesetofdataonlyonce.Failureto

dosoleadstoredundantdata.

Thesecondstepisdataprocessingortheattempttoorganizethedatainsuchway

thatmanagementcanmakedecisionsinregardingtothefinancialdecisionsofthe



10

company.Oneexamplewould bein using salesdata to forecastfuturesales

expectations.Basedonthoseexpectationsdecisionscanbemadeaboutstaffing

requirements.

Thethirdstepistheactualgenerationofinformationthatleadstodecision-making.

Whetherthedecisionisbasedinfinancialornonfinancialtransactions,thedecision

canaffecttheday-to-dayoperationsofthebusinessandpossiblythefinancial

outlookofthecompany.(Jameshall2011)

2.4AccountingInformationSystemsUsedinBanking
Banks have Differentcomponents to comprise a bank accounting information

system.Banksystemsare classified as"hybrid"systems,which provide basic

accountingoperations,bankinformationsystems,decisionsupportsoftwareand

offlinebankingproductsimplementedandinitiatedonintra-officenetworkstoserve

customers.Bankaccounting systemsareinunderstateand federalregulatory

agenciestoensuretheaccuracyandintegrityofbankaccountingsystems.(Richard,

2011)

2.4.1GeneralLedgerSystems
Thegeneralledgerisatthecoreofaccountprocessingandinformationsystemsin

banking.Thegeneralledgeristherecordaccessedtoperform accounttransactions.

Itrecordseverytransaction,whichinterfaceswithadesignationofaccounts.Abank

generalledgercan be slightlydifferentfrom modern industrygeneralledgers

becauseofcertaincompliancerulessetbytheFederalReserveBank(FRB)andthe

FederalDepositInsurance Corporation (FDIC).Banking generalledgersystems

operateonmid-rangesoftware,whichcanbeturnkeysoftwareoutofthebox

softwarecustomizedforbankingindustryapplications.(Richard,2011)

2.4.2LoanAccountingApplications
Banksmakethemajorityoftheirmoneythroughloansandinvestments.Through

loanaccountingsoftwareandbankpersonnelcanprocesstheformsandpaperwork

neededtomakeadecisiononacustomer'screditstanding.Themanagerialsideofa
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loanaccountingapplicationismanagerscanaccessthedatatoexaminethebank

loanportfolio,generatecompliancechecksforauditorsandtrackloanlossreserve

accounts.Loanoriginationsoftwarecaninterfacewithanaccountinginformation

system throughmostPC-basedsystems.(Richard,2011)

2.4.3CustomerAccountApplications
Within online and offline banking system applications, Customer account

information is also Customeraccountapplications provide unique primarykey

identifiersto linkcustomerinformationto anaccountnumberassignedbythe

informationsystem duringacreationoftheaccount.Thecustomeraccountis

maintainedonthesystem andreferencedbyaccountnumber,whichisheldinafield

onthegeneralledger.Thecustomeraccountnumberisthelinkforcustomersto

interactthebasisfortransactionexceptionreportingforvariouscustomeraccount

issues.(Richard2011)

2.5ImportanceofAccountingInformationSystems
Information system isdesigned to keep recordsofa businessin an efficient

accountinginformationsystem istypicallyacomputerizedaccountingprogram that

keepsrecordinaccountingmanner.Thecompanyinformationenteredintothe

system,the system tracks and organizes the accounting information.The

accountinginformationsystem alsousedtoprovidedetailedinformationaboutthe

company,includingfinancialstatements”(Vernon,2013)”.

2.5.1BusinessTransactions
An accounting information system is designed to record alltransactions ofa

business.Anaccountingclerkentersallbusinesstransactionsintotheprogram and

thetransactionsautomaticallyarepostedtothecorrespondingaccounts.Thisis

importantbecauseanytimeinformationisneededitcanfoundonthecomputerand

it’sorganized.(Vernon,2013)

2.5.2AccountsPayable
Anaccountinginformationsystem allowsforeasierpaymentsmadeonaccounts
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payable.Manysystemsaredesignedtopayallbillsduewithaclickofabutton.A

dateisselectedandchecksareautomaticallymadeoutforallbillsdue.Most

systemsallow aclerktounselectcertainbillsifacompanyisnotreadytopaya

specificbill.(Vernon,2013)

2.5.3AccountsReceivable
Thistypeofsystem alsoallowsforeasierbilling.Informationisrecordedonthe

system andaclerkchooseswhentoprintbills.Thisisdonedaily,weeklyormonthly,

dependingonthebusiness.Thesystem generatesallbillsefficientlyandeasilyfor

theclerk.(Vernon2013)

2.5.4FinancialStatements
Anaccountinginformationsystem generatesallfinancialreportswithouttheclerk

calculatinganything.Thedatesforthereportsareenteredintothesystem andthe

computergeneratesreportsforthatspecificperiod.Thiscomesinhandywhena

reportfrom adifferentperiodisneededimmediately.Thesystem hasthecapability

ofproducingreportsforanyperiodthattheinformationwasrecordedfor.(Vernon,

2013)

2.5.5Year-EndClosing
Year-endclosingisoftenatediousprocessforanaccountant.Anunadjustedtrial

balance iscreated,adjusting entriesare made and recorded,an adjusted trial

balanceiscalculated,closingentriesaremade,and,finally,apost-closingtrial

balanceisgenerated.Thisprocessiscomplicatedandtimeconsuming,butwithan

accountinginformationsystem,thecomputerdoesmostoftheworkonitsown.

(Vernon,2013)

2.6RoleofAccountingInformationSystems
According to (Patrick,2014)Accounting Information Systemsisasubsetofa

company’s total Management Information Systems. Companies use the

managementinformationsystem (MIS)toaidtheirbusinessdecisionsandensure

profitablebusinessoperations.
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History

TheclassicAISincludedpaperledgersthatcontainedallfinancialtransactionofa

company.Withthegrowthoftechnologyoverthepastseveraldecades,accounting

softwarehasreplacedtheoldpapersystem.(Patrick,2014)

Features

Accounting information system software has two main features: financial

transactionrecordingandfinancialinformationreporting.Afteraccountantsinput

financialtransactions into the AIS,reports can be generated to review this

information.(Patrick,2014)

Considerations

Companymanagementmustdecidehow largetheAISwillbeandwhattypeof

information mustbe collected.Information maybe recorded electronically,by

passinghumaninputandallowingmanagersquickeraccesstoselectinformation.

(Patrick,2014)

Benefits

Manyaccountinginformationsystem programsareweborserverbased,allowing

managerstogatherandreviewfinancialinformationfrom multiplelocationsatone

time.Centralizedreportingcanshortenturnaroundtimeforimplementingchangesin

businessoperations.(Patrick,2014)

Warning

Failing to review the information collected and reported may hamper the

effectivenessoftheAIS.IneffectiveAISprogramscreatea“garbagein,garbageout”

environment,causingdelaysformanagementdecisions.(Patrick,2104)

2.7Themaincharacteristicsofaccountinginformationsystem
Understandability

Thisimpliestheexpressionwithclarityofaccountinginformationinsuchawaythat

itwillbeunderstandabletouserswhoaregenerallyassumedtohaveareasonable

knowledgeofbusinessandeconomicactivities.(Barry1994)

Relevance

Thisimpliesthattheaccountinginformationsystem tobeusefulmustassistauser

form confirm ormaybereviseaviewusuallyinthecontextofmakingadecision.It

reducesuncertaintybyhelpingyoupredictwhatwillhappenorconfirm whatalready
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hashappened.(Barry1994)

Consistency

thisimpliesconsistenttreatmentofsimilaritemsandapplicationofaccounting

policies.(Barry1994)

Comparability

thisimpliesthattheabilityforuserstobeabletocomparesimilarcompaniesinthe

sameindustrygroupandtomakecomparisonsofperformanceovertime.Muchof

theworkthatgoesintosettingaccountingstandardsisbasedaroundtheneedfor

comparability.(Barry1994)

Reliability

thisimpliesthattheaccountinginformationthatispresentedistruthful,accurate,

complete(nothingsignificantmissedout)andcapableofbeingverified.(Barry1994)

Objectivity

Thisimpliesthataccountinginformationispreparedandreportedina"neutral"way.

Inotherwords,itisnotbiasedtowardsaparticularusergrouporvestedinterest.

(Barry1994)

Completeness

Thisimpliesthattheaccountinginformationitdoesnotleaveoutwhichisanything

thatisimportant.(Barry,1994)

2.8Theinformationenvironment
WebeginthestudyofAIS withtherecognitionthatinformationisabusiness

resource.Liketheotherbusinessresourcesofraw materials,capital,andlabor,

informationisvitaltothesurvivalofthecontemporarybusinessorganization.In

everydayofbusinessvastquantitiesofinformationflow todecisionmakersand

otheruserstomeetavarietyofinternalneeds.Inaddition,informationflowsout

from the organization to externalusers,such as customers,suppliers and

stakeholderswhohaveaninterestinthefirm.Abusinessoperationformsthebase

ofpyramid.Theseactivitiesconsistoftheproductorientedworkoftheorganization,

suchasmanufacturing,salesanddistribution.Abovethebaselevel,theOrganization

is divided into three management tiers: operations management, middle

management,andTopmanagement.Operationsmanagementisdirectlyresponsible

forcontrollingday-to-dayoperations.
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Middlemanagementisaccountablefortheshort-term planningandcoordinationof

activitiesnecessarytoaccomplishorganizationalobjectives.Topmanagementis

responsibleforlonger-term planningandsettingorganizationalobjectives.Every

individualintheorganization,from businessoperationstotopmanagement,needs

informationtoaccomplishhisorhertasks.Thehorizontalflowsupportsoperations-

leveltasks with highlydetailed information aboutmanybusiness transactions

affectingthefirm.Thisincludesinformationabouteventssuchasthesaleand

Shipmentofgoods,theuseoflaborandmaterialsintheproductionprocessand

internaltransfersofresourcesfrom onedepartmenttoanother.Theverticalflow

distributesinformationdownwardfrom seniormanagerstojuniormanagersand

operationspersonnelintheform ofinstructions,quotasandbudgets.Inaddition,

summarizedinformationpertainingtooperationsandotheractivitiesflowsupward

tomanagersatalllevels.Managementusesthisinformationtosupportitsvarious

planningandcontrolfunction.(JamesAhall,2012)

2.9CoreConceptofAccountingInformationSystems
AccountingInformationSystem (AIS)coursesplaysagreatrolefortheemployment

opportunitiesavailablewithinthediscipline.Careeropportunitiesaboundforthose

withasolidfoundationinAIS,includingtraditionalaccountingvocationsinfinancial

and managerialaccounting,as wellas careers in consulting and information

systemsauditingandsecurity.(GeorgeHBonder)

TraditionalAccounting

Certainlyanumberoftraditionalaccountingjobsarealsoavailabletothosewho

chooseto majorinaccountinginformationsystems.Afterall,whataccounting

system isnotalso an accounting information system? Becausenow a day’s

technologyplayssastrongroleinaccounting,AISmajorsenjoyfortheadvantageof

understanding both traditionalaccounting concepts and information systems

concepts.Recognizingtheimportanceknowledgeofaccountantsaboutinformation

systems,theAICPA recentlydevelopedanew designation:CertifiedInformation

Technology Professional(CITP),which accountants can earn with business

experienceandbypassinganexamination.(GeorgeHBonder)

SystemsConsulting

A consultantisanoutsideexpertwhohelpsanorganizationsolveproblemsor
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providesTechnicalexpertiseonanissue.Systemsconsultantsprovidehelpwith

issuesconcerning Information system,forexample,byhelping an organization

designanew informationSystem toselectcomputerhardwareorsoftware,or

reengineeringbusinessprocessessothattheyoperatemoreeffectively.Oneofthe

mostimportantassetsaconsultantbringstohisorherjobisanobjectiveViewof

theclientorganizationanditsprocessesandgoals.AISstudentswhoareskilledin

bothaccountingandinformationsystemsmakeparticularlycompetentsystems

consultantsbecausetheyunderstandhowdataflowthroughaccountingsystemsas

wellashowbusinessProcessesfunction.Systemsconsultantscanhelpavarietyof

organizations,includingProfessionalserviceorganizations,privatecorporations,and

governmentagencies.This Broad work experience combined with technical

knowledgeabouthardwareandsoftwarecanbeavaluableassettoCPAclients.

Becauseitislikelythatanewlydesignedsystem willincludeaccountingrelated

information,a consultantwho understands accounting is particularly helpful.

Consultingcareersforstudentsofaccountinginformationsystemsalsoincludejobs

asValue-addedresellers(VARs).SoftwarevendorslicenseVARstosellaparticular

lineofSoftwareproductsandprovideconsultingservicestocompanies,suchas

helpwiththeirSoftwareinstallation,training,andcustomization.AVARmaysetupa

smallone-personConsultingbusinessormayworkwithotherVARsandconsultants

toprovidealternativeSoftwaresolutionstoclients.(MarshalRomany,2012)

InformationTechnologyAuditingandSecurity

Informationtechnology(IT)auditorsconcernthemselveswithanalyzingtherisks

associatedwithcomputerizedinformationsystems.Theseindividualsoftenwork

closelywithfinancialauditorstoassesstherisksassociatedwithautomatedAISin

a position in high demand because so manysystems are now computerized.

Informationsystemsauditorsalsohelpfinancialauditorsdecidehowmuchtimeto

devotetoauditingeachsegmentofacompany.(MarshalRomany2012

2.10Empiricalreview
(Onalope A.A&Odetayo T.A) in 2012: -indicate that Automated Accounting

Information System (AAIS)providesa toolforfinance departmentto enhance

organizationaleffectivenessespeciallyinthiseraofglobaltechnologyadvancement.

Thestudyexaminedtheeffectofaccountinginformationsystem onorganizational
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effectivenesswithspecialreferencetoselectedconstructionfirmsintheIbadan

metropolis.Specifically,thestudyexaminedtheeffectsofaccountinginformation

onqualityoffinancialreportsanddecision–making.Purposivesamplingtechnique

was adopted in selecting a totaloften personnelfrom each ofthe selected

companies as sample forthe study.A hypothesis was formulated and both

descriptiveandinferentialstatisticaltoolswereemployedtoanalyzethedata.The

results show thataccounting information system has effecton organizational

effectiveness& on majoractivity ofthe managers which is decision making.

Recommendations were subsequently made to both the managers ofsuch

organizationandgovernmentonhow theuseofAAISknownas‘ContractPlus–

FinancialandProjectAccounting’packagesoftwarecanenhanceperformancein

FinanceDepartments&inallmanagerialacts.

SamiraandFuadJune2014,AISanditsimpactonadministration.Thestudywas

focusontheaccountinginformationsystem anditsimpactonadministrationofNIB

bankinGubryebranch.Themainobjectiveoftheresearchistoexaminetheimpact

ofAISontheadministrativequalityofnibbankinGubryebranch.Tofulfillthis

objectivetheresearcheruseddescriptivestudyandsampleof16from 16total

populationselectedbasedonpurposivesamplingmethod.Thestudyusedprimary

data.Aprimarydatawascollectedthroughquestionnairesandinterview.Finally,the

researchconcludedthat,AIShaveoneofessentialcomponentoftheorganizationto

achieveorganizationalobjective.InmycaseNIBuseAISeffectivelytomeetits

objectivesbutthereisaknowledgegapontheuseofAISbetweendifferentlevelsof

management.RegardingtoAISproblem existedinNIBbymisunderstandingabout

thesystem properly.Theresearcherrecommendstoincreasetheawarenessofthe

managementaboutAIS,NIB should providetraining and technicalsupportand

updateitsAISinordertocompetitiveinthissector.

(Md.Hafijullah,JamilAhmedKhonadakar&SyedaTamannaFahim)in2014;thestudy

revealedthatAISarecriticaltotheproductionofqualityaccountinginformationon

timelybased.Properuse ofAIS helpsthe managementin making efficient&

effectivedecisionsinabusinessorganization.Sincestrategicdecisionshavelong

term effectonthebusinessandthereforeit’simportanttoanalyzeaccounting

informationformakinglongterm strategicdecisions.Thisstudywasanendeavorto
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evaluatetheusageofaccountinginformationbythedecisionmakerinpracticein

strategicdecisionarea.Fivestrategicdecisionareassuchasbasic,manufacturing,

human resource,long term investment decision& marketing decision were

consideredforthestudy.Theresultofthestudyprovesthatthereisasignificant

relationship between accounting information & strategic decision and strategic

decisioninalltheselectedareassignificantlydependonaccountinginformationand

itisalsoobservedfrom theanalysisoftheopinionoftherespondentsthat44.44%

oftherespondentsalwaysuseaccountinginformationinmakingstrategicdecision

inmanufacturingindustriesinBangladesh.

(TaraqHammed,Almbadian)in2014:-Thestudyaimedtoinvestigatetheextentof

accountinginformationsystem effectivenessinJordanianbanks.Theresearcher

designedaquestionnaireconsistingof(29)paragraphsinordertoachievethe

objectiveofthestudywherehegatheredtheprimaryinformationforstudysample.

Thestatisticalpackageforsocialsciences(SPSS)program wasusedtoanalyzeand

examine the hypotheses.The study sample consists of(197)individuals in

Jordanianprivatecommercialbanks.Thestudyusedmanystatisticalmethods.

Afteranalyzingthestudyhypotheses,thestudyreachedtoseveralconclusions;the

mostimportantoneswereasfollows:

Theaccountinginformationsystem inJordanianbanksiseffectiveinapplying

theneedsoftheplanningoperations.

Theaccountinginformationsystem inJordanianbanksiseffectiveinapplying

theneeds oftheobservationoperationstoo.

Theaccountinginformationsystem inJordanianbanksiseffectiveinregardof

applyingtheneedsofthedecision-makingoperationsaswell.

Therefore,thisresearchnotonlyidentifytheproblem oftheadministrativequality

ofnibbank,butalsoclearlyunderstandthenatureandthepracticeofAIS.
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CHAPTERTHREE

3.METHODOLOGYOFTHESTUDY

3.1DescriptionofStudyArea

GubryeSub-cityislocatedintheGuragheZoneoftheCentralEthiopiaRegionalState

ofEthiopia.It'sapproximately10km from Wolkitetownand158km from Addis

Ababa.Specifically,itissituatedat37°47'60Elongitudeand8°11'60Nlatitude.Its

altitudeis1931metersabovesealevel.

3.2Researchdesign
Thisstudywasconductedonassessmentofaccountinginformationsystem (AIS)in

nibinternationalBank(NIB)atGubryebranch.Thisstudywasdescriptivetypesof

researchdesignsuchastableandpercentagemethodbecauseitiseasytodescribe

whatthestudycanperform.

3.3Datasourceanddatatype

3.3.1Sourceofdata.

Thedatawascollectedfrom primaryandsecondarysource.

Primarydatameansoriginaldatathatwascollectedspeciallyforthepurposein

mindandarealtimedatawhichwascollectedfrom thefieldbytheresearcher

him/herselforunderthecontrolandsupervisionofaninvestigator.

3.3.2Datatype

Thestudywasusebothqualitativeandquantitativedatatype.

Qualitativedataisconcernedwithqualitativephenomenon,i.e.phenomenarelating

toorinvolvingqualityorkind.

Quantitativedataisbasedonthemeasurementofquantityoramountandapplicable

tophenomenathatcanbeexpressedintermsofquantityornumericalvalue.
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3.4Methodofdatacollectiontechnique
Thestudywasusesbothprimaryandsecondarysourceofdata,theprimarysource

ofdatawascollectedthroughquestionnairesfrom thetargetpopulationofnibbank

inGubryebranchandthesecondarysourceofdatawascollectedthroughdocument

suchasannualreportandjournal.

3.5Targetpopulation,sampletechniquesandsamplesize

ThetargetpopulationofthestudywasinnibbankatGubryebranch,thestudywas

usesjudgmentalsamplingtechniquesandallareusedasample,becausethistarget

populationisprofessional,goodknowledgeandawarenessitgivesnecessarydata

aboutthestudy.

3.6Methodofdataanalysisandpresentation
Afterthenecessarydatawascollected,itwasedited,organizedandsummarizedby

usingtablesandpercentage;theanalysiswillincludediscussionandpresentation.
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CHAPTERFOUR

DATAANALYSISANDPRESENTATION

4.1Introduction
ThischapterconcentratesonabriefdecapitationofNibbankonAIScontribution

andeffectiveadministration.Dataanalysisandinterpretationisalsoincludeinthis

chapterbased on the primary data collected from questionnaire and by the

managerswhosedaytodayactivitymainlyconcernedwithaccountinginformation

system andusesitdirectlyinthemanagementactivityofthebank.Questionnaires

weredistributedto16targetpopulationofNibbankwhohasdirectworkrelationship

in themanagementand allrespondentsarecomplemented and submitted the

questionnaire.

4.2Demographiccharacteristicsofrespondents

Table4.1.Genderofrespondent

Factor Frequency Percent%

Gender Male 12 75%

Female 4 25%

Total 16 100%

Source:Questionnaire,(2017E.C)

Theabovetableshowsthat75% oftherespondentsismaleand 25% ofthe

respondentsarefemale.ItimpliesthatmostofNibbankemployeesaremale.

Table4.2.Ageoftherespondents

Age Nooftherespondent Percentage

Below25% 3 18.75%

25-35years 11 68.75%
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36-45years 0 0

Above45years 2 12.5%

Total 16 100%

Sources,questionnaires(2017E.C)

Asindicatedfrom theabovetable,11(68.75%)oftherespondentsfallbetweenthe

ageof25-35yearsand3(18.75%)oftherespondentsarefoundintheageofbelow

25yearsand2(12.5%)oftherespondentarefoundabove45years.Mostofthe

employeesinthebankarebetween25-35years.Thisindicatesthatnibbankhave

productivegroupofemployees.

Table4.3Backgroundofrespondents

Questionnaire Respondent Percentage(%)

Educationbackground No

Diploma 4 25%

Firstdegree 10 62.5%

Masters 1 6.25%

Abovefirstdegree 1 6.25%

Total 16 100%

Sources,questionnaires(2017E.C)

Themajorityofemployees(62.5%)holdafirstdegree,indicatingthatthebank’s

workforce is moderatelyeducated,with a smallerproportion having advanced

qualifications.This could influence the efficiency ofAIS adoption,as higher

educationlevelsoftencorrelatewithbettertechnicaladaptability.

Table4.4.Positionoftherespondents
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Position Noofrespondents Percentage(%)

Supervisor 2 12.5%

Juniorofficercustomer 4 25%

Clarkcustomerofficer 4 25%

Manager 1 6.25%

Auditor 1 6.25%

Signoraccountant 1 6.25%

Infamy 3 18.75%

Total 16 100%

Sources,questionnaires(2017E.C)

Theworkforceispredominantlycomposedofjuniorandclericalstaff(50%

combined),withfewermanagerialandspecializedroles(e.g.,auditors,senior

accountants).Thisdistributionsuggeststhatoperationaltasksarehandledbymid-

levelemployees,whiledecision-makingrolesarelessrepresentedinthesample.

Table4.5 Serviceyearofemployees

Serviceyears Noofrespondents Percentage

Below5-years 7 43.75%

5-10years 9 56.25%

Above10years 0 0

Total 16 100%

Source:Questioner;(2017E.C)

Theserviceyearoftherespondentareconcerned43.75%ofemployeesarebelow

5yearofserviceand56.25% ofemployeesarebetween5-10year.Thestaffofthe

bankhasmaximum levelofserviceyears,thisimpliesthatthebankcanprovideand

maintainedqualityinformationsystem
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4.3ThecapacitymanagementscalefortheawarenessofAIS

Table4.6 ThecapacitymanagementscalefortheawarenessofAIS

Question Respondents Percentage

noawareness 0 0%

totalawareness 10 62.5%

partialawareness 6 37.5%

Total 16 100%

SourceQuestionnaire,(2017E.C)

Theabovetableshowsthatthemajorityor62.5% oftherespondenthavetotal

awarenessand37.5%oftherespondenthaspartiallyawarenessandam concludes

thatemployeesofNibbankinGubryebranchareeffectiveaswellasefficientforthe

awareness ofAIS.Because majority ofthe respondenthave fully ortotally

awarenessofAIS.Butit’snotenough,sothebankofNibbettertoupgradehis

employeesabouttheknowledgeofAIS

Table4.7 Humanresourceproblem intheAISdepartment

Question Noofrespondent Percentage

Istherestrongmanpower

in AIS processing

department

Yes 10 62.5%

No 6 37.5%

Total 16 100%

Source:Questionnaire,(2017E.C)

From theabovetabletheam noticedthat62.5%oftherespondentsagreethatthere

is strong man powerin AIS processing departmentand also 37.5% ofthe
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respondentswhorepliesthatthereisnostrongmanpowerintheprocessingofAIS

department.AccordingtotheabovetablethebankhasstrongmanpowerinAIS

processingdepartment.Butit’snotmucheffective,sothebankitbettertoimprove

this.

Table4.8 PossibleproblemsobservedinNibbank

Question Noofrespondents Percentage

(%)

Whatis the possible

problem observed in

Nibbank

Delayinprocess 4 25%

Dataredundancy 2 12.5%

Delay in

communication

10 62.5%

Inconsistency 0 0%

Total 16 100%

Source:Questionnaire,(2017E.C)

Accordingtothequestionnaire62.5% oftherespondentagreedthatamongthe

possibleproblem observedinthebankcommunicationdelayisthemajorone.The

bankshouldusemorerecentsoftwaretomakeitsservicefasterandfreeofdelayin

communication.Amongtherespondent25%agreeddelayinprocesstheybeliefthat

whenprocessingdata’ssometimesanetworkingproblem thatmakesthedata

processingtodelayitmainlyhappenwhenthebankservenumberofcustomersat

thesametime.Thereisalso12.5%oftherespondentsagreedthatdataredundancy

istheproblem observedinthebank.Thereforethebankshouldminimizetheabove

problemstobeeffective.

Table4.9 StandardserviceprovidebythebankthroughtheaidofAIS,
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overpastyears

Question Noofrespondent Percentage

Haveimproved 12 75%

Havedeteriorated 0 0%

Havenotchange 0 0%

Donotknow 4 25%

Total 16 100%

Source:Questionnaire,(2017E.C)

Basedonthedata75%oftherespondentunderstandsthatoverthepastyearthere

hasbeenanimprovementintheserviceprovidethroughthehelpofaccounting

informationsystem,ontheotherhand25%ofrespondentwhosaydonotknowthe

standardserviceprovidedinthebankthroughtheaidofAISoverthepastyears.

ThereforthebanktrytocreateawarenessaboutAIS.

Table4.10ContributionsofAIStowardscustomersatisfaction

Question Noofrespondents Percentage

InwhatwaydoesAIScontributeto

thesatisfactionofcustomers

Bykeepingconfidentialdata 8 50%

Reducingtime 3 18.75%

Renderingfastservice 5 31.25%

Did not increase customer

satisfaction

0 0%

Others 0 0%
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Total 16 100%

Source:Questionnaire,(2017E.C)

From theabovetable,am understandsthathalfoftherespondentsagreedthatAIS

contributetocustomersatisfactionbykeepingconfidentialdata.31.25% ofthe

respondentsbelievedthatrenderingfastserviceisthewaythatAIScontributetothe

satisfactions ofthe customerand the remaining 18.75% ofthe respondents

understandthatAIScontributetocustomersatisfactionbyreducingtime.Butthisis

notenoughAIScontributetocustomersatisfaction,sothebankincreasesrendering

fastservice,keepingconfidentialdataandreducingtimeforthesatisfactionof

customer.

Table4.11 BenefitsofAIStothebank

Question Norespondent Percentage

InwhatwayAISaddvaluetoyourbank

Improveyourqualityandreducecostof

service

4 25%

Itimprovesefficiency 2 12.5%

Itimprovedecisionmaking 3 18.75%

Itimproveschainofcommunication 2 12.5%

Itaddsvaluestatedabove 5 31.25%

Others 0 0

Total 16 100%

Source:Questionnaire,(2017E.C)

InthisquestiontherespondentsappliedthatAISplaysanessentialroleinavariety

oftasksinthemanagementofNibbankstoextent25%%oftherespondentsagreed

thatAIStothebankinawaylistedintheabovetableimprovingqualityandreduce

thecostofservice12.25%ofrespondentsagreedonthatAISimproveefficiencyfor
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thebank.Incaseofdecisionmakingalso18.75% respondentreplayasAIShave

benefittothebank,therearealsorespondentsthatagreethatAISimprovechainof

communication.TheresearcherconcludethatbankofNibprovideallservice.

Table4.12 EffectofAISonthebank

Question Noofrespondent Percentage

Increaseincome 14 87.5%

Decreaseincome 0 0

Notchangeditsincome 0 0

Notsure 2 12.5%

Total 16 100%

Source:Questionnaire,(2017E.C)

Asitcanobservedonthetableabove87.5%oftherespondentssaidthatAIShelped

thebanktoincreaseitsincomewhile12.5%oftherespondentssaidthatAISdonot

sureaboutchangeincomeofthebank.Asshownintheabovetabletheeffectis

goodforthebanksothebankimprovetheuseofAIS.

Table4.13 customercommentsonAIS

Question Noofrespondent Percentage

Yes 14 87.5%

No 2 12.5%
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Total 16 100%

Source:Questionnaire,(2017E.C)

Accordingtothequestionnairesonly2whichconstituent12.5% from thewholesaid

asthebankdonotgivechanceforcustomers commentaboutbankingservice

bakedbyAIS.For87.5% respondentwhosays‘’yes’’itisverygoodandthebank

shouldinitiateallcustomerstogivecomment.SoitbettertodevelopAISinthe

futuretoimprovehisservice.

Table4.14 customercommentsonAIS

Question Noofrespondent Percentage(%)

Verypositive 6 37.5%

Positive 10 62.5%

Negative 0 0%

Weak 0 0%

Total 16 100%

Source:Questionnaire,(2017E.C)

From theabovetable37.5%oftherespondentagreedthatthequalityofAISprovided

them verypositivelyinpastyearsandmorethanhalfoftherespondents62.5%are

tosomeextentsatisfiedandtheysaidithasbeenpositivefortheusersofAISover

thatlastyears,ThereforethebankhavetocontinuetheuseofAISforthefuture

experience.

Finding
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 NibbankhasnotskilledmanpowerinthedepartmentofAIS.

 Innibbankthereisaproblem ofdelayincommunicationwhichdirectly

affectsbankingtransaction.

 Inconsistencyisnotobservedinnibbank

 Accountinginformationsystem ofthebankhasanimprovementoverthepast

year.

 Innibbankthesatisfactionofcustomerisdependonrenderingfastservice,reducing

timeandbykeepingconfidentialdata.

 Thestaffofthebankhasmaximum levelofserviceyears.Thisimpliesthat

thebankcanprovideandmaintainquality,reliableandaccurateinformationsystem.

CHAPTERFIVE

5.CONCLUSIONSANDRECOMMENDATION

5.1 Conclusions
Accountinginformationsystem isthemostimportanttooltoimplementeffective

administrationsystem intheentireactivitiesofagivenorganization.Itsultimate

goalistomaketheadministrationoftheorganizationmoreeffectivesoasto

improvetheeffectivenessofemployeeandtoprovideroutineandnon-routine

informationwhichisusedfordecisionmakingandalsotoattractcustomers.Asked

ontheanalysiscarriedoutinpreviouschapterthefollowingconclusionisdrown

standard ofservice ofthe bankhasimproved through the use ofaccounting

informationsystem

Theaccountinginformationsystem hasimprovedthebankcustomerrelationby
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rendering effective service overthe past years and also itcontribute to the

satisfactionofthecustomerbyrenderingfastservice

o Usingaccountinginformationsystem addsvaluetothebankinmoneyways

suchasimprovingqualityandreducescostofservice.

o ServiceprovidedbyAIShelpsnibbanktoincreaseitsincome

o AIShelpstomaintaineachcustomer’sconfidentialdatainseparatedfileand

filliesdidnotexposetoanythirdpartywithoutpermitofNibbankcustomers.

o Thestaffofthebankhasmedium levelofeducationbackground.

5.2Recommendation
Basedonthefindingandconclusionofthestudythefollowingrecommendationis

forwarded.

BankofNibadministrationbettertooffertrainingfortheemployeestoensureand

developtheirknowledgeofAISthisenablethestaffofthebanktomakeservice

reliableandeffective.

o To avoid delays in communication the bank betterto consolidate or

networkingalltheactivitiesofthebankforeffectivebanksystem.

o Inordertobeeffectiveaswellasefficientintheactivityofbankallemployees

havefullyawareofaccountinginformationsystem andtodothisNibbank

bettertoupgradehisemployeesabouttheknowledgeAIS.

o Thebankbettertorenderfastservice,keepingconfidentialdataandreducing

timethatcustomersatisfactionareincreaseandalsothebankprofitincrease.

o Nibbankshouldinitiateallcustomerstogivecommentonhisservicebacked

byAISinordertoimprovehisserviceinthefutureandtobeleadingbankin

thedomesticbyincreasinghisstrongsideandcorrectinghisweakside.

o NibbankhasnotskilledmanpowertotheuseAISandthisleadstobank

ineffectivesothebankmustimproveitbytrainingofemployeesandwho

haveprofessioninaccountinginformationsystem inordertomakeadvanced

decisionandsatisfytheneedsofcustomers.



32

Reference

JamesA.Hall.Accountinginformationsystem.7thedition2009,U.S.A

.MarshalRomney,Accountinginformationsystem,9thedition2011,Arizona.

PaulJohnSteinhart,Accountinginformationsystem,9thedition2013.Arizona

RichardDavisAccountinginformationsystem 10thedition2014

VernonRichardsonaccountinginformationsystem 8thedition2013

BarryECushingAccountinginformationsystem 8thedition2002

GeorgeHBonderAccountinginformationsystem

William ShpowordAccountinginformationsystem

McGrawHillAccountinginformationsystem 1982



33

Gelinas,Jr,(2008).AccountingInformationSystem.(2thedition),PracticeHall,Inc,upper

saddleriver.NewJersey

JamesA.Obrien(2001).Introductiontoinformationsystem 6theditionVonHOAmann

pressInc.northernartonaluniversityUSA

L.MurphysmithandKatherineT.Smith(2002).AccountingInformationSystem 3rdedition

Margaret.N(2012)TheuseofAISasanaidtomanagementindecisionmaking

PlunkettwarrenRichard(1986).Introductiontomanagement2ndedition

Romney(2003).AccountingInformationSystem 9thedition

Romney(2009).AccountingInformationSystem 11thedition

UgbomaE(2004).Essentialguidelinesforinformationsystemsdatabasesproceeding(6th

edition).NewjerseyU.S.A

SamiraandFuadJune2014.AISanditsimpactonadministrationST.MARYSUniversity

researchpaper

APPENDIX

WOLKITEUNIVERSITY

COLLEGEOFBUSINESSANDECONOMICS

DEPARTMENTOFACCOUNTINGANDFINANCE

Dearrespondents.Theobjectivesofthisstudyusedtoassesstheaccounting

informationsystem inNibbankatGubryebranch.Thestudyisgoingtobeusefor

therequirementofsenioressayinpartialfulfillmentofBAdegreeinAccountingand

Finance.Theseinspiremetoconductaresearchonthisspecificareaofthestudyin

thisbranch.Qualityandsuccessofthisstudydependsonyourkindandgenuine

information.Allinformationyouprovidewillbeusedforacademicpurposeonly.

ThusIam kindlyrequestingyoutofillandreturnthesequestionnaires.

INSTRUCTION

 NoneedofwriteyournameonanypageoftheQuestionnaires.Writeyour

responseonthespaceprovidedandusetickmark(✔)ontheboxitwasappropriate
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andifyouaddmoreexplanationyoucanwrite.

Structureofquestionnaires

Partone:Backgroundoftherespondents

1Yourgender?

A. Male

B. Female

2Yourage?

A.Below25

B.Betewen25-35

C.Betewen35-45

D.Above45

3.Whatisyoureducationlevel?

A.Diploma

B.Firstdegree

C.Masters

D.Above

4.Yourpositionintheorganization?

A.Supervisor

A. Juniorofficercustomer

B. Clark/customerserviceofficer

C. Manager

D. Auditor

E. Senioraccountant

F. Ifany

5.Serviceyear?

A. below5year

B. 5-10year

C. Above10year

Parttwo:Questionsrelatedtothestudy

1.ThecapacitymanagementscaleofNibbankinGubryeBranchfortheawareness

ofAccountinginformationsystem,therateis012345or0-5

A. noawareness



35

B totalawareness

C. Partialawareness

2.IsthereastrongofmanpowerinAISprocessingdepartment?

A. Yes

B. No

3.From questionnumber2youranswerisNO,specifythereason;

……………………………………………………………..

…………………………………………………

4,whatarethepossibleproblemsobservedinNibbank?

A. Dailyinprocess

B. Dataredundancy

C. Dailycommunication

D. Inconsistency

5,HowdoyouratethestandardserviceproviderinthebankthroughtheaidofAIS

overthepastyears?

A. Haveimproved

B. Havedeteriorated

C. Donotknown

D. Havenotchanged

6.InwhatwaydoesAIScontributeforthesatisfactionofcustomers?

A. Bykeepingconfidentialdata

B. Reducingtime

C. Renderingfastservice

D. Didnotincreasesatisfactionofcustomers

E.Otherspecify…………………………………………….

7.InwhatwayAISaddvaluetoyourbank?Youcantickorcirclemorethan

Onechoice

A. Itimprovesqualityandreducingthecosttheproductorservice

B. Itimprovesefficiency

C. Itimprovesdecisionmaking

D. Itimprovesthechainofcommunication
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E. Itaddsallvaluestatedabove

F. Otherplacespecify-------------------------------------------------------------------------

.

8.HowAISadministrationofyourbankischanges/affectyourbankincomeinthe

lastyears?

A. Increasedincomè

B. Notsure

C. Notchanged

D. Decreaseditsincome

9.DoyourequestthecustomerforcommentonyourservicebackedbyAIS?

A. Yes

B. No

10.From questionnumber9youranswerisNO,specifythereason;-----------------------

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------

11.InyourexperienceofbeingauserofAISduringthelastyearshasbeen?

A. Verypositive

B. Positive

C. Weak

D. Negative

InterviewquestionsforBankManager

ThisinterviewquestionsarepreparedforthemanagerofNibbankinGubryebranch.

Thepurposeofthisstudyistoassesstheaccountinginformationsystem inbank

managementactivityincaseofNibbankinGubryebranch.Youhaveplayedagreat

rolefortheachievementthisresearchisbasedonyourinterview response.Ihope

fullyexpectthatyourresponsecarefullyandappropriate.

Interviewquestionrelatedwiththestudy

1.WhendoesAISstartinyourbank?

2.HowdoesAISsupporttheoperationofbank?

3.WhatisthemanagementactivityofAISinabank?
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4.Whatarethemajorproblem concerningtheapplicationofAIS?

5.HowdotheAISprovideinformationformanagementactivity?

6.WhatistheadvantageofusingAISforthebank?

7.HowtodevelopAIStoyourorganization?


